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All public service 
companies will derive 
considerable comfort 
from a ruling re- 
cently made by the 
\labama Public Service Commission. In 
an order handed down January 28, dis- 
missing a complaint against existing gas 
rates, the commission declared that utility 
companies cannot lawfully be compelled to 
reduce their rates because general com- 
modity prices are at an unusually low 
mark, 

The commission goes to some pains to 
demonstrate that service companies under 
state regulation are not comparable to pri- 
vate industries which are not regulated. 
It sets up the theory which telephone com- 
panies especially have advanced, namely, 
that because service companies are not 
allowed to raise rates during boom times, 
it is unfair—not to say impossible—to com- 
pel them to reduce their revenues during 
periods of business depression when other 
costs go down. 

x * *k * 

Coming at a time when there is so much 
complaint about utility rates, the Alabama 
decision is most opportune in supporting 
the contention of service companies that 
t is not equitable to cut their rates at this 
time. The decision is especially gratify- 
ng to the telephone industry which has 
ound it necessary to educate the public 

long these lines in meeting rate contro- 

ersies in most of the states. 

That telephone companies should not be 
orced to reduce their rates during a busi- 
ness depression, because they cannot, like 


ivate business concerns, increase their 


charges during prosperous times, is the 
plain principle they are urging wherever 
the rate question is raised. The recognition 
of this idea by a state regulatory body is 
considered an important step forward. 


* *« * * 


In the Alabama case the query, “Why 


should not utility rates decline in company 


with falling commodity prices?” is the 
same question asked by utility users in all 
parts of the country. 

“It is a very natural inquiry under pres- 
ent conditions,” said the commission, “and 
it is pertinent to point out some of the 
fundamental differences between public 
utility business and private enterprise.” 

What the commission went on to say 
makes good arguments for telephone com- 
panies facing demands for rate reductions. 

* * + * 

After relating the duties of the commis- 
sion under the Alabama public utility act 
of 1920, the order states: 

“Under the commission’s regulation, util- 
ities are prevented from charging more for 
their services than will provide a reason- 
able return upon the fair value of their 
property devoted to the public use. On 
the other hand, unregulated industrial and 
commercial enterprises are free to charge 
for their products all that can be obtained 
during prosperous times. The limit to 
their price or profit is determined by sup- 
ply and demand. 


In the case of regulated utilities, the 


regulation of rates 


A COMMISSION ORDER THAT WILL “ome oe 
PROTECT TELEPHONE RATES 


turn is exercised to 
the end that service 
rates, at all times, 
be maintained at a reasonable level. 

Were the utilities unregulated, as is true 
of private enterprises, if they were free 
during prosperous times to fix rates with- 
out regulatory control, then they could with 
justice, perhaps, be subjected to the price 
fluctuations suffered by private business 
during economic depressions. If, however, 
they have not been permitted to earn more 
than a fair return during prosperous times, 
this fact must be given due consideration 
when we deal with their rates and their 
rate of return during periods of business 
depression.” 

* * * om 

Continuing, the commission then says: 
“It must be apparent, therefore, to every 
thinking man that public utilities cannot 
be subjected to the sharp price fluctuations 
which are incident to private business. De- 
spite the great increase in all commodity 
prices since the law regulating utilities in 
Alabama was passed in 1920, there have 
been practically no increases in utility rates, 
but, on the other hand, many decreases. 

“This result could not have been accom- 
plished if, during the period of high 
prices, it had not been the commission’s 
policy to take for rate bases as low figures 
as could be justified under the law. The 
law of the land requires that consideration 
and weight must be given to reproduction 
cost as an element of the rate base. The 
costs of labor and material necessarily 


affect this element of value.” 
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It is pointed out that while labor and 
materials have gone down in price during 
the last two years, because of the fact 
that the commission declined to give con- 
trolling weight to reproduction cost while 
prices were high, conservative rate bases 
have been employed. This policy has main- 
tained lower utility rates although other 
prices generally were rising. 

The Alabama order also refers to loss 
of business by service companies, and their 
necessity, notwithstanding, always to be in 
position to give adequate service when re- 
quired. While private concerns turn over 
their capital several times a year, the util- 
ities turn their capital over but once in 
irom 4 to 10 years. Their fixed charges 
—including taxes which increase steadily 
irom year to year—cannot be reduced even 
during dull business times. 

. a * * 
“There is another important difference 


between utilities and private business,” 


says the commission. “In hard times like 
the present, private business ceases to bor- 
row money, immediately curtails expenses 
by cutting down production or by refus- 
ing to buy, unless the price is satisfactory 
and, if necessary, closes up shop and 
awaits more prosperous times. 

“The public utility, because of its obli- 
gation to continue to serve, and to render 
adequate service, is greatly limited as to 


the extent to which it can go in making 
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COMING CONVENTIONS. 

Iowa Independent Telephone Associa- 
tion, Fort Des Moines Hotel, Des 
Moines, February 24, 25 and 26. 

Oklahoma Utilities Association, New 
Hotel Tulsa, Tulsa, March 8 and 9. 

Texas Independent Telephone Asso- 
ciation, Texas Hotel, Fort Worth, March 
22, 23 and 24. 





South Dakota Telephone Association,, 


Hotel Cataract, Sioux Falls, April 6-7. 

Ohio Independent Telephone Associa- 
tion, Deshler-Wallick Hotel, Columbus, 
April 12, 13 and 14. 

Kansas Telephone Association, Jay- 
hawk Hotel, Topeka, April 19, 20 and 21. 

United States Independent Telephone 
Association, Southern District, Bristol, 
Tenn., May 4, 5 and 6. 

Pennsylvania State Telephone & Traf- 
fic Association, Penn-Harris Hotel, Har- 
risburg, May 17, 18 and 19. 

Up-State Telephone Association of 
New York, Jamestown Hotel, James- 
town, May 25, 26 and 27. 








such economies. It cannot discontinue its 


service without legislative consent, and 


such consent can with difficulty be ob- 
tained.” 
oR * * 


The fact that the fixed charges of ser- 





vice companies—running from 50 to 70 per 
cent of total expenses—cannot be reduced 
in bad times, and that operating expenses 
can be cut but little, either, formed an- 
other strong argument why the commission 


refused the demand for a rate reduction. 
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If the Alabama order, which recognizes 
the idea that general price trends cannot 
be applied to regulated service companies, 
is supported by other state commissions, 
the result will be helpful to all utilities 
which are struggling with depression de- 
mands for lower rate schedules. 

Helping the Farmer. 

In these days of extending relief to the 
hard-pressed, the telephone fraternity is 
The mail 
received at TELEPHONY’s office the other 


doing its full share to help out. 


day brought an envelope containing an ad- 
vertising “dodger” which read: 

“Wanted! 10,000 bushels of wheat and 
10,000 bushels of corn. 


at Stafford’s elevator at Hope, in exchange 


To be delivered 
for telephone service. Our subscribers can 
pay their delinquent service bills, and also 
pay for future service, with marketable 
wheat and corn at five cents per bushel 
above the Stafford price, the day grain is 
delivered. 

Please call at the telephone office and 
make arrangements before grain is deliv- 
ered. We want your wheat or corn, or 
the money, so we can serve you. (Signed) 
The Hope Independent Telephone Co.” 

This 


ingness to meet its farm subscribers a little 


Indiana company shows its will- 
more than halfway in an effort to square 
up their accounts, and the cooperation it 
offers deserves a response that should en- 


courage telephone collections considerably. 


Nebraska Looks for Steady Improvement 


Speakers at Annual Convention of Nebraska Telephone Association Optimistic 
and Believe Worst Is Over in That State—Rural Situation, and Matter of 
Extensions and Replacements at Low Construction Costs Problems Discussed 


While weather and economic conditions 
combined to curtail attendance at the 33rd 
annual convention of the Nebraska Tele- 
phone Association held at Omaha, February 
9, 10 and 11, no gathering of the past was 
supplied with a better-balanced program 
and none showed more interest in the ad- 
dresses and in the discussion of problems. 

Speeches were optimistic in tone, and 
pessimism was absent from the around-the- 
lobby discussions. All expressed the feel- 
ing that so far as Nebraska is concerned 
the worst is over, and that a steady im- 
provement in conditions 
greater part of the year. 

Interest of those in attendance centered 
around discussions and interchanges of 
ideas of how best to handle the new prob- 


will mark the 


By H. T. Dobbins 


lems that have been thrust upon companies 
and managers by reason of a reduction in 
the number of stations. To many this was 
a new experience, but all were interested 
in knowing what everybody else had been 
trying and what measure of success had 
followed their efforts to turn the tide back 
to the channel of 
growth. 

Most of the smaller companies reported 
station losses much less in percentage than 
has been experienced by the larger com- 
panies, but they are carrying larger unpaid 
balances than usual. The heavy snows that 
started in January had one unusual effect : 
they stopped everywhere the flow of “take 
outs” from farmers, and proved to be the 
best sort of silent sales talk on the neces- 


station and revenue 


sity of having a telephone on the farm 

The program reflected the chief interest 
of the convention, in that the addresses 
were prolific in ideas as how best to meet 
the rural situation and whether it is sound 
business policy to take advantage of low 
construction costs and make extensions and 
replacements along with added mainte 
nance. Both are acute problems with all 
the small companies. 

The consensus of opinion among. the 
speakers was that all managers, small and 
big companies alike, must carry to their 
patrons oftener and with greater stress 
than ever before the problems of rates and 
service; and that this can be best done in 
all cases by systematic use of the powe 
of advertising and by setting up persona! 
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contacts. with patrons, both in town and in 
the country, that will enable them to best 
get across their story. 

As to spending money for added main- 
tenance, the advice was to look the field 
over, having in mind the fact that the small 
town seems doomed so far as growth is 
concerned, and that where work is needed 
to do it. 

E. C. Hunt, of Blair, was elected direc- 
tor in place of Otto Fuerst, of Scotts- 
bluff. The directorate for the year is made 
up of George Daughhetee, of Oakdale; E. 
N. Davis, Cozad; H. C. Bratt, Columbus ; 
W. R. Johnson, Omaha; G. E. Becker, 
Pawnee City; W. E. Bell, Lincoln; D. E. 
McGregor, Gibbon; B. G. Miller, Crete, 
and Mr. Hunt. 

At the directors’ meeting following the 
convention adjournment, the old officers 
were re-elected: President, George E. 
Becker, Pawnee City; vice-president, D. E. 
McGregor, Gibbon; treasurer, W. E. Bell, 
Lincoln; secretary, George M. Kloidy. 

The directors instructed the secretary to 
take up with fire insurance companies a mat- 
ter suggested by R. E. Dutcher of Pierce. 
This was that in towns where the telephone 
exchange sets off fire alarms for all sub- 
scribers or operates a siren, those who 
have telephones should be given a lower 
insurance rate than others not so equipped 
since this system of alarms gives better 
protection to them as risks. It was pointed 
out that if this differential is allowed, it 
will give a new sales talk to telephone 
managers. 

Lincoln was named as 
city for 1933, and D. E. 


take charge of 


the convention 
McGregor was 
selected to the newly- 


established annual memorial services at 
that time. 

Sergius P. Grace of the Bell Telephone 
Laboratories, is to fill a speaking engage- 
ment in Omaha early in May, bringing 
with him the story of newest developments 
in the telephone art, and arrangements 
were made for reservations for telephone 
men on that occasion. 

The convention unanimously passed the 
following resolution and directed that a 
copy of it be sent to all Nebraska sena- 
tors and representatives at Washington: 

‘Be It Resolved, That the Nebraska 
Telephone Association hereby expresses its 
Opposition to the imposition of taxes on 
telephone toll messages, calling attention 
to the fact that the proposed taxes, ex- 
pressed in percentages, are terrifically high 
sales taxes, particularly on the short-haul 
usiness. The telephone companies of Ne- 
ska would serve approximately 250,000 
Stations in Nebraska.” 

‘ther resolutions were: Crediting Sec- 
ret-ry Kloidy and the officers with the suc- 
cess that attended the sessions of the con- 
vertion and congratulating Mr. Kloidy on 
he loyal manner in which he carried on 
the work; expressing appreciation of con- 
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tributions to the program by speakers sent 
ing TELEPHONY for sending a representa- 
tive to cover convention proceedings, and 
all others who contributed to the comfort 
by the Northwestern Bell Telephone Co., 
the Lincoln Telephone & Telegraph Co., 
and by the Kansas and Missouri associ- 
ations and the national association; thank- 
and welfare of attending members. 
Included were those companies that sent 
a number of representatives to the con- 
vention, singling out E. C. Hunt, of Blair, 
who brought with him 23 company men. 
The secretary was directed to send to Mrs. 

















Geo. E.” Beaker, of Pawnee City, Reelected 

President of the Nebraska Telephone As- 

sociation, Urged Companies to Carry Out 

Rehabilitation Work and _ Construction 
Whenever Possible. 


nae F 


in memory of her husband, who died dur- 


Sandburg of Magnet, a resolution 


ing the past year, and which referred to 
him as an untiring worker for the indus- 


try whose contributions to it were the 
source of great inspiration. 
Mayor R. L. Metcalfe welcomed the 


delegates with a speech optimistic in tone. 
He said that fast motor cars and good 
roads had wiped out the line between 
Omaha and outstate, and that Nebraska 
people like to come to the city and the city 
likes to have them 

He said it was a bad proposition to get 


stay. 


scared at a panic to the point where wages 
are cut and buying power reduced, and 
that the best remedy for existing condi- 
tions is for men to refuse to admit what 
defeat is and in this way help banish the 
fear that has held the people in its grip and 
also aid in facing whatever storms are met. 

He said he had just 
Washington, and that nobody down there 


returned from 
knows what to do and all are making ges- 


tures in every direction. Every one of 


these gestures is aiding, and where men 
have thrown aside partisanship and are 
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doing all that can be done at the national 
capital, it should instill that courage and 
hope occasions like this call for. The coun- 
try has emerged from worse conditions, 
and it is coming out of this one. 
Nebraska is better off than the East. 
and is heading toward recovery. Few men 
know what makes the telephone work, and 
few seem to know how to make the eco- 
function, but the mayor 
said he believed that God still acts through 
the hearts and minds of men, and is point- 


nomic machine 


better and higher des- 
tiny than old conditions presaged. 


ing them toward - 


President George E. Becker of Pawnee 
City, thanked the mayor for his warm wel- 
come and said that the members enjoyed 
coming to Omaha and appreciated the hos- 
pitality extended. He said that it was un- 
necessary to remind members of the prob- 
the year, but that he felt 
their mistakes may have been more of in- 
action rather than action. 

He quoted approvingly from an editorial 
in TELEPHONY which he said outlined the 
situation, both in the state and nation, in- 
sofar as it related to the industry and the 
problems clamoring for 


lems of past 


solution. He 
agreed with the editor in the belief that 
the overburdened taxpayers of Nebraska 
would rebel at any extension of public 
ownership, just as the company 
object to being combined 


owners 
with the radio 
under any proposed communications com- 
mission. 

The president said that very good results 
had come from efforts of the directing 
board during the year to secure better co- 
operation between the companies. With the 
aid of the Northwestern Bell Telephone 
Co. and the Lincoln Telephone & Tele- 
graph Co., Secretary Kloidy had accom- 
plished worthwhile results in stimulating 
company advertising, and that these were 
shown in the friendly attitude of the news- 
papers and their free use of news items 
about the industry and its operations. 

The cooperative spirit had also been 
shown in the constantly closer relations 
between the Bell companies and those for- 
merly known as Independents, and the in- 
creasing interdependence that has devel- 
oped therefrom. The more that mutual 
understanding and cooperation of this type 
are developed, the better service the public 
will receive. 

Mr. Becker gave strong backing to the 
theory that this is a good time, with labor 
costs lessened and the prices of materials 
and supplies lower, to do whatever reha- 
bilitation work can be done. He advised 
that company managers do this whenever 
funds and labor are available, to reduce 
Ne- 
had 
been found to be more than willing to work 


maintenance costs. He said that in 


braska, as in other states, farmers 
out past due rentals and then ask for more. 
This plan he believes to be sound in every 
respect, with about the only outlay being 
the part of 


crews to working points. 


cost of transporting these 
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W. E. Bell, association treasurer, report- 
ed receipts during the year of $6,304 and 
expenditures of $6,087, closing the year 
with an accumulated balance of $1,552. 

Secretary George M. Kloidy reported 
that at the beginning of the year the asso- 
ciation consisted of 77 member companies 
and 13 associate companies. During the 
year the association gained five member 
companies and one associate member. By 
reason of consolidations, however,- four 
member companies lost their identity, thus 
leaving the membership at the end of the 
year at 92, a net gain of two. The com- 
panies losing their identity as companies 
were two located at Arnold, one at Alma 
and the other at Albion. The number of 
stations represented is 220,648, a net gain 
for the year of 648. 

Mr. Kloidy detailed the work made nec- 
essary by the legislative session of a year 
ago. The only measure asked for by the 
industry was a law providing procedure 
for the acquisition of a right-of-way by 
telegraph and telephone companies when- 
ever necessary, regardless of location. 

He believes the association can well take 
pride in the fact that although the mem- 
bership of the legislature was largely made 
up of men hostile to corporations, the bill 
passed the house with but one dissenting 
vote out of a hundred, and received 23 of 
the 33 votes in the senate. The governor 
signed the bill, and it is now a law. 

Some trouble was had with a bill that 
later became a law regulating the width 
and length of motor vehicle loads, but the 
original had been amended so that it did 
not apply to vehicles transporting construc- 
tion materials, including poles, which must 
of necessity be transported upon the high- 
ways. 

A number of bills inimical to the indus- 
try were all killed. These included regu- 
lation of night hours of female labor, pe- 
nalizing telephone companies for transmit- 
ting information about lotteries and auth- 
orizing cities and villages to go into the 
telephone business. Bills to abolish the 
railway commission failed. 

Mr. Kloidy said that an important sav- 
ing had been made for all telephone com- 
panies when the state tax commissioner, 
following a presentation of the facts and 
arguments, ruled that when making out 
their personal property tax returns, com- 
panies would be permitted to deduct the 
amount of their franchise value. Tax 
Commissioner Buckingham of the North- 
western Bell company, who aided in the 
matter, later explained in detail how this 
was accomplished and the exceedingly 
tangible results to the tax-paying com- 
panies. 

Mr. Kloidy reported that through the 
cooperative efforts of the Northwestern 
Bell, Lincoln and Continental Telephone 
companies he had been able to visit with- 
out much expense nearly all of the tele- 
phone companies in the state. This made 
it possible to discuss each manager’s prob- 
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lems with him personally, following along 
the same lines as had been in vogue at 
district meetings. 

Two dis-rict meetings had been held dur- 
ing the year, but better results were se- 
cured by these personal visits. He had 
tried with success, selling the idea of more 
company advertising, having been well 
supplied with material without cost by the 
Northwestern Bell company and approved 
by the publicity committee. 

Later in the year, when the rural sub- 
scriber station situation became grave, the 
association divided the state into districts, 
and assigned certain territory to different 
telephone men. These men carried to the 
companies generally comprehensive argu- 
ments and information showing why the 
cost of telephone service had not gone 

















Secretary Geo. M. Kloidy, of Lincoln, Who 

Was Reelected, in His Report Gave an Ac- 

count of Legislative Matters That Came 

Up During the Year Affecting Telephone 
Companies. 


down, and supplying them with facts to 
use in explaining such matters intelligently 
when called upon to do so. 

A pamphlet entitled “Tragedies,” per- 
taining to school-house installation needs, 
was also issued. Many requests for this 
pamphlet and also for copies of special 
bulletins along this line were received from 
all parts of the country. These special 
bulletins giving the costs of service were 
issued and distributed by telephone men in 
their assigned territories. 

The secretary reported that he had rep- 
resented a number of companies in hear- 
ings before the state railway commission, 
and taken part in discussions before that 
body with relation to its attitude toward 
the new depreciation orders of the Inter- 
state Commerce Commission. Five com- 
panies in the state come within the gross 
annual income of $50,000 or more, which 
makes the new order applicable to them. 
His office is prepared to supply all infor- 
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mation on hand to other companies desir- 
ing it. 

M. T. Cas‘er, the association’s repre- 
sentative on the joint committee on physi- 
cal relations between electrical supply and 
signal lines, reported that the committec 
had held in November its 43rd meeting 
since its organization a dozen years ago, 
and that less and less trouble was being 
had in ironing out difficulties caused by 
new construction in occupied territory. 

The railroads, telephone, telegraph and 
power companies are represented on the 
committee, which has also worked closely 
with the engineering department of the 
state commission on all matters where the 
objective was a solution of any and all 
problems where the interested parties were 
willing to submit matters. Almost without 
an exception, through the use of engineer- 
ing information and analysis of engineer- 
ing problems, a sa‘isfactory solution was 
reached. 

This method of handling these questions 
had not only eliminated friction between 
diverse interests, but it had saved the de- 
lays and expenses connected with com- 
mission and possibly court hearings, and 
was a real service to patrons of all inter- 
ested. The principal job of engineering 
arose out of the fact that styles in carry- 
ing wires under or over crossings with 
railroads had changed considerably since 
the 1915 law was enacted, and there is still 
room for improvement. When the na- 
tional committee acts in the matter, the 
state can go ahead better. 

W. R. Johnson, chairman of the histori- 
cal committee, reported that question- 
naires asking for data had been sent out 
to the various companies, and that consid- 
erable valuable matter had been obtained. 
On his recommendation the work will be 
continued until a complete record in per- 
manent form is obtained. 

A committee recommendation was adopt- 
ed to the effect that the president shall 
appoint at each convention a committee 
charged with holding memorial services at 
the next session for members who had 
passed on and naming men to present eu- 
logies. The secretary is to keep a record 
to be read at each meeting and to notify 
families of the ceremonies. This will be 
held at 11 o’clock on the morning of the 
second day of each convention. 

Memorial services were then held for 
P. J. Sandberg of Magnet, killed during 
the year in an automobile accident. D. E. 
McGregor delivered the eulogy. 

H. H. Carl, foreign wire relations engi- 
neer of the Northwestern Bell Telephone 
Co. of Des Moines, Iowa, with the aid of 
assistants, staged a realistic demonstration 
showing the effect of inductive interfer- 
ence between power and telephone lines. He 
had set up a two-wire telephone pole line 
and placed this alongside a_ three-wire 
power pole line. These were about 20 feet 
in length. 

By various connections and the pulling 
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of certain switches, the demonstrators 
were able to reproduce all operating con- 
ditions and also the resultant noises upon 
telephone lines, amplified to make them 
more dramatic. Mr. Carl lectured at some 
length on how these contacts come to pro- 
duce conditions shown, and how by the 
use of devices in place, to minimize or 
eliminate the noises on both metallic and 
grounded lines. 

Experience had shown that the best way 
to handle the problems was cooperatively, 
to search out the cause and find the rem- 
edy. The situation had become acute in 
recent years since the power companies 
invaded the rural districts with their ser- 
vice lines. Mr. Carl explained at some 
length the principles involved. By bal- 
ancing the sides it was theoretically pos- 
sible to do away with any influence of an 
inductive character, but the difficulty of 
barring irregularities in construction made 
this practically impossible. 

E. N. Davis for the publicity committee 
detailed the efforts made to secure wider 
advertising on the part of member compa- 
nies in the interest of better understanding 
by the public of their problems and how 
they were being solved. Several binders of 
advertising had been put into use, and 26 
companies have taken hold of the matter. 

The following committees were named: 

Nominating: M. T. Caster, Neil Schreck 
and J. R. Shipley. 

Auditing: H. L. 
and Albert Bang. 

Resolutions: J. W. Richmond, C. W. 
Motter and G. A. Salisbury. 

C. C. Deering, of Des Moines, Iowa, 
national association secretary, detailed 
what was being attempted at Washington 
along the lines of taxation of messages, 
and said that if the ideas were enacted 
into legislation it would greatly reduce the 
number of small-priced messages because 
of the heavy taxes. He said that the de- 
preciation order of the Interstate Com- 
merce Commission would affect only a few 
companies directly, but all indirectly be- 
cause the state commissions will eventually 
be guided in their setups by that of the 
federal commission. 

President MacKinnon, he stated, was 
seeking to postpone the effective date of 
the order for filing depreciation percent- 
ages, because of the expense involved in 
the breakdown of accounts as now set up, 
and it was probable that changes would be 
effected. 

Mr. Deering said that the companies 
have not in years had so many unusual 
problems to confront. Never before have 
they lost so many stations. Over a long 
period it was a consistent record of gains 
year after year. The year 1930 brought 
this to a standstill, while during 1931 lucky 
were those who did ‘not record losses. 
These, however, both in number and from 
the revenue standpoint have been smaller 
than in most industries and businesses, a 


lact that he regarded as a tribute to the 


Marshall, T. J. Carey 
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stability of the telephone business upon 
which owners of it might well congratu- 
late themselves. 

The situation has had redeeming fea- 
tures. It has compelled company mana- 
gers to realize the value of sales activity, 
and the programs laid out have tested 
their ability to run the plant and sell its 
service profitably. The telephone has well 
advertised the fact that few people can 

















D. E. McGregor, of Gibbon, Reelected Vice- 

President of the Nebraska Telephone As- 

sociation During the Convention at Omaha 
Last Week. 


afford to be without one when they can 
pay for one, and at a price so low that it 
insures more telephones when normal con- 
ditions return. 

At the evening session on Tuesday, C.R. 
Moore, from the Bell Telephone Labora- 
tories in New York, gave an illustrated 
address, listened to also by a number of 
members of the Omaha Engineers’ Club. 
He was introduced by W. R. Johnson of 
the Northwestern Bell Telephone Co. as 
one of the men in the telephone business 
who had, through the application of his 
scientific knowledge to untiring industry, 
helped develop many appliances making 
up the plant construction side so as to 
make the telephone more convenient and 
comfortable to use. 


During the war he was a member of 
the technical staff that developed instru- 
ments by which the presence of subma- 
rines could be detected and their depth in 
the water determined. Mr. Moore was 
much interested in outside plant develop- 
ment, holds degrees from Purdue univer- 
sity in both mechanical and electrical engi- 
neering, and for a time was an executive 
of a Lafayette manufacturing company. 

Mr. Moore devoted the greater part of 
his time to describing some of the work 
that is being done in the New York lab- 
oratories to: advance the efficiency of tele- 
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phone communication, decrease construc- 
tion and maintenance costs and add to the 
safety of employes. 

He displayed a small, white cylinder that 
had been evolved for use in testing the air 
in manholes where poisonous gases may 
lurk. It is lowered into the manhole be- 
fore employes are allowed to enter and is 
an infallible detector of dangerous condi- 
tions. It is of glass containing water and 
chlorides, and marks also the concentra- 
tion of gas. 

Mr. Moore said that the telephone plant 
should be regarded as a tool, something 
provided for the use of the people. He 
said that there is no question of service to 
the public about it. The patrons ask the 
company to set up a speaking tube and tell 
them how to use it. This leaves the com- 
pany with nothing to do but to keep the 
speaking tube usable. This view is gain- 
ing, he said, and telephone companies are 
talking less and less about service. 

He said that about the closest compari- 
son possible was that of the drive-it-your- 
self automobile. This implies the obliga- 
tion to maintain the tube from end to end 
so that all parts are in order. It is dif- 
ferent from a railroad. There may be a 
wreck on a railroad in Illinois but that 
does not deter the public from getting on 
one of its trains at Omaha, since there is 
reasonable assurance the torn up part in 
Illinois would be in complete repair when 
the passenger gets to that point on the 
lines. But with the telephone tube a wreck 
or break anywhere along the line ends its 
usefulness temporarily to everybody at all 
points. 

Research work, he said, had fully justi- 
fied the time, effort and expense put upon 
it by the results that have come in finding 
new ways to do old tasks at less cost and 
in planning new construction that aids in 
cheapening costs of service. By chart and 
description he showed what had been done 
along various lines to this end, including 
insulators, wire, construction and ba‘tling 
against bugs that produce wood decay. 

Sleet and wind troubles early forced un- 
derground construction, and this called for 
cable development. When the limit of good 
transmission was reached, then came the 
amplifier and the vacuum tube, products of 
the laboratories. 

Mr. Moore told of long series of metal- 
lurgical experiments designed for just one 
purpose—that of developing the best pos- 
sible compound out of which to make 
metal spikes for the climbers used by line- 
men. The result has been a product that 
has almost eliminated accidents caused by 
snapping of the metal when in use, and 
permitting workers full freedom to do the 
job while on the poles without any haunt- 
ing fear of accident. 

Long study on the best method and met- 
als for making joints had resulted in the 
evolution of the copper joint, which is the 
best yet devised. Made of soft copper it 
is an ideal joint, which bars out gas and 
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almost eliminates corrosion. Insulation of 
wires has been developed over a long pe- 
riod into an effective method that cuts 
down costs. 

Pictures were also shown of outdoor 
laboratories, made necessary by the fact 
that outside plant is always outside, and 
needs to be studied on its “native” heath. 
Lines and cables are subjected to both nat- 
ural and artificial tests to determine re- 
sistance to winds and storms; and when 
the wind does not blow at proper times, 
methods of getting the cables to swinging 
are used so that the tests may go on. 

Mr. Moore closed with a film showing 
modern methods of conduit construction, 
more particularly the use of a mortar ban- 
dage for closing joints. These bandages 
are made by combination of hand and ma- 
chine on the scene of conduit laying. The 
films not only showed proper construction 
and use but also what happened when 
bandages were not properly made. 

Especial interest attached to the discus- 
sion led by Harry B. Porter, plant exten- 
sion engineer of the Northwestern Bell 
Telephone Co., at Omaha, on “Should 
Plant Improvements Be Made Now?” 
Mr. Porter used charts to the more vividly 
portray and emphasize the points brought 
out, and summarized his advice in these 
words : 

“Stability and permanence of the tele- 
phone is founded on the fundamental char- 
acteristics of American business and the 
American people’s demand for rapid com- 
munication. It is economical to construct 
extensions and provide improvements dur- 
ing the present period; and if the need for 
these projects is thoroughly established, 
the additional investment is unquestionably 
sound. Such construction ‘will have an ad- 
ditional beneficial effect in relieving unem- 
ployment and aiding readjustment.” 

Mr. Porter said the enhancing purchas- 
ing power of the dollar justifies plant im- 
provement now if it is necessary to be 
done. It is always a question for decision 
whether a company’s earnings have been 
sufficient to enable it to take advantage of 
technological improvements. He strongly 
advised that definite planning precede any 
work. 

The plant must take into consideration 
such questions as future additions and de- 
velopment so that when work must be 
done later it will not require taking out of 
part of what is done now. There must 
also be considered the fact that the small 
towns are growing smaller and population 
decreases must eventually be looked for. 

Fred Coulson, secretary and assistant 
general manager of the United Telephone 
Co., of Abilene, Kans., discussed the place 
of the publicity man in the service-selling 
picture. He said that the publicity man is 
in a position to display and execute more 
originality than those who have had charge 
of the destinies of telephone companies in 
the past. 
work, have reached a point of standardiza- 


These, by the nature of their 
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tion of practices and methods that re- 
strains and holds back originality. The 
only way to effectively sell service is to be 
continually seeking new ways and means 
to do it. 

The publicity and public relations man 
is only a recent adjunct of the business. 
For a long time the idea was that after a 
line had been built and the commercial 
and traffic departments set up, that was all 
there was to the business. It has been the 
publicity man who has shattered this de- 
lusion and made plain that every telephone 
company needs to tell the public about its 
business. : " 

Telephone men ought not to be satisfied 
with being good mechanics doing a good 
job; they must keep telling the people 
how good a job they have been and are 
doing, and the community will believe it 
in time. The people are interested in pub- 
licity. The management’s job is to find 
out how to reach them. 

Mr. Coulson gave a number of illustra- 
tions from the history of articles that 
have enjoyed a large sale by reason of 
national advertising behind them, to drive 
home his point that the power of advertis- 
ing to create wants is limited only by the 
capacity to meet these as’ needs. The 





Vol. 102. No. 8. 


trouble with the industry is that we hav« 
not tried to create needs and desires for 
the various services we have for sale. 

The speaker said the electrical peopk 
have put it all over the men in the tele- 
phone industry in the matter of selling ser- 
vice. They have one advantage, of course 
they can get the cooperation of manufac- 
turers of appliances because what the man- 
ufacturers make is sold at retail. This we 
cannot expect because the companies use 
what the manufacturers make. 

A good many men who have built tele- 
phone exchanges have gone out and solic- 
ited business on the grounds of friendship 
or used some other argument than the 
real one—that the subscriber needed the 
service. Men who use this system in sell- 
ing life insurance are out of a job when 
they have sold all their friends. 

Telephone men have not only not sold 
people on the needs of adequate service; 
after they have sold a man they stay away. 
The light man does not do that. He may 
start in with a light in the dining room, as 
we start. with a telephone in the living 
room, but he is going back and going back, 
seeking to put a light—and doing it—in 
the kitchen, then in the study room for 

(Please turn to page 30.) 


What Operators Want to Know 


Golden Rule Can Be Used Daily in Telephone Work—Kindli- 
ness Can Accomplish Almost Anything and Works Wonders 
With Angry Subscribers; Improves Company Public Relations 


By Mrs. MAayMeE WorkKMAN, 
Traffic Supervisor, Illinois Telephone Association, Springfield, Ill. 


Did you ever stop to think how many 
rules we have to follow in telephone work? 
We have a rule to cover almost every con- 
dition we may encounter: When the 
called line is busy, when the called tele- 
phone does not answer, when the called 
party is out, and, as asked in question No. 
3, “how to dismiss a local party when he 
insists on getting a line that is busy.” 

At times it is hard to remember all of 
the rules and, occasionally, we become con- 
fused as to how a certain call or condi- 
tion should be handled. There is one rule 
we all know; it is not new. I am sure 
most of us have known it so long we do 
not remember when we first heard it. It 
is called the “Golden Rule.” 

We can use this rule in our work every 
day. If a customer is angry because he 
was disconnected, remember the Golden 
Rule. If a customer is impatient because 
the called line is busy, don’t forget the 
Golden Rule. If he has reached a wrong 
number and he complains about the ser- 
vice, think of the Golden Rule and answer 
courteously. 

We are not all gifted to speak wisely, 
but we may all speak kindly. Kindliness 
can accomplish almost anything. What 
other thing can? 

I will venture to say there is not an 


operator working at a switchboard today, 
having a year or more experience, who has 
not had the satisfaction of hearing an an- 
gry customer’s favorable reaction to a 
soft-voiced, kind and intelligent explana- 
tion of a service criticism. 

So in our daily work, let us remember 
there is but one way to bring out the best 
in others; and this way is the age-old 
rule of treating others as you would have 
others treat you. If you follow this rule, 
you will find true happiness in your work. 
and you will have the satisfaction of per- 
forming a real service for your company 
by improving “public relations.” 

Questions from Illinois Operators. 

1. How long may a personal call be 
held for ag after a report has been re- 
ceived ? 

2. Is it necessary to ask a subscriber 
when placing a person-to-person call, “do 
you wish to speak to them personally ?” 

3. Explain the best way to dismiss a 
local party when he insists on getting 
line that is busy? 

4. Is it all right to hold a subscrib 
on the line more than three minutes? 

5. Why must we wait so long for toll 
charges? 

For answers to these questions from real 
Illinois operators, turn to page 24. 
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Outside Plant Men Talk Things Over 








“I Wonder Why” of an Observing 
Traveling Telephone Engineer. 
By Ray Blain 
[ wonder why some telephone companies 
ire so careless about the condition of lad- 
ders, especially step ladders used around 

the exchange ? 

Ladders comprise an important item of 
equipment and are entitled to good care 
if they are to be kept in a safe condition. 
Step ladders not kept in condition can 
I know of 
a recent case where a man was kept in 


cause most serious accidents. 
a hospital for several months, due to a 
fall caused by a step ladcer collapsing 
while he was on it. 

Personally, I prefer to see a ladder kept 
well-painted, but some object to this claim- 
ing that it makes them too heavy. Even 
though paint’ does add weight I believe 
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Stepladder of Tubular Metal With All 
Joints Electro-Welded. The Only Wood 
Used Is on Steps and Top Platform. 


it is a decided benefit, for it helps keep 
them tight and firm for a much longer 


period than if left unpainted. Aluminum 


paint, varnished, I consider a very good 
finish for ladders. 

not kept painted, all ladders should 
inspected and tightened at frequent in- 
tervals if they are to be kept solid and 
Sa No one can enjoy or do good work 
from the top of a shimmying ladder. 


hen visiting an aeroplane factory 
lately, I noticed a tubular metal step lad- 
der with all joints electro-welded. This is 
about the finest thing in the ladder line 
that I have ever seen. The only wood 


use in its construction was on the steps 


It was of the fold- 
ing type and had a very clever hinge at 


and the top platform. 


the top, consisting of two pipes, one fitted 
inside the other. 

Welded to the ends of the inner pipe 
were the long tubular side supports for the 
steps; and to the sides of the outer one, 
the back legs. The outer pipe had several 
holes drilled into it so that the 
could be kept well-oiled. 


joints 


I wonder why some manufacturer does 
not come forward with a ladder along 
these lines, as it would be a big improve- 
ment over anything we now have; would 
eliminate many costly accidents, and no 
doubt find a ready sale if priced within 
reason. 


Let’s Use Our Tree Pruners on 

“Ole Man Accident.” 

By JAKE THE LINEMAN 
Mornin’ buddies! Jist draw in a good 
deep breath of fresh air. Let it out, draw 
Wasn't that keen? 
It sure is swell to be alive an’ able to en- 
joy fresh air, the sun, an’ all the other 
wonderful things on this ole earth. If 


in another—let it out! 


we'll jist take care of ourselves, we'll be 
breathin’ fresh air an’ enjoyin’ life fer 
many days ter come; but if we get care- 
less “bout our health, our work, or our 
play, our breathin’ days won't last much 
longer. 

Who wants ter die? It wouldn't be 
much fun to be lyin’ buried in the groun’ 
with ’bout six feet of earth coverin’ you 
an’ above the fellers would be whistlin’ 
merrily as they went ‘bout installin’ tele- 
phones, runnin’ drops, settin’ poles, stringin’ 
wires, an’ cashin’ the ole pay checks. 
That's the life you an’ I really enjoy, 
so let’s take care of ourselves so that we 
may live to a ripe ole age. 

The iob of “Safety” should be a vital 
part of everybody's job. It doesn’t make a 
bit of difference whether yer smokin’ dol- 
lar cigars behind a big mahogany door, 
or whether yer workin’ out in the open 
stringin’ wire and chewin’ plug terbaccer- 
you should do yer work safely. 

As soon as everyone realizes that it is 
his duty to preach safety, practice safety, 
an’ prevent accidents, 60 seconds of every 
nuntte, fer 365 days a year, with an extra 
day thrown in fer leap year, then that 
ornery, persistent pest—“Ole Man Acci- 
dent”—will be forced to pack up his bag 
of “Future Accidents” an’ hop off to some 
other planet. 

This week I’m gonna give you fellers a 
few hints on makin’ tree trimmin’ safe, fer 
it seems as though there have been quite 
a few accidents charged up to trimmin’ 
trees. 
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Everybody comfortable? OK! Let's go! 


Our fust signal is: 


Always make sure yer in the clear so 
that when a limb falls it won't hit you. 

Never use yer climbers to climb a tree. 
It's dangerous to yerself and hard on 
the tree. 

You have reliable tree pruners for tree 
trimmin’—don't take a chance with an 
axe or hatchet. 


Just remember that insurance money 
won't do the litthe wife an’ kids near 
as much good as ver pay check, an’ 
then do the job “safe.” 

Cnce again I caution you—don't use a 
defective ladder or tree pruner! 

Beautiful trees are somethin’ to be proud 
of. If you'll observe the followin’ 
rules, the next time yer out trimmin’, 
the trees will sure be thankful to you! 
(1) Always make a clean cut. Don't 
let the limb splinter or the bark tear. 
(2) Make the cut as nearly vertical as 
possible. This prevents water bein’ 
retained in the surface of the wound, 
an’ thus keeps decay from startin’ 


Careless swingin’ of an axe while cuttin’ 
brush has cost many a feller his foot. 

A wet er green branch will conduct elec- 
tricity. So watch yer step when yer 
trimmin’ trees aroun’ “hot” wires. 

Never allow largs limbs to fall to the 
groun’. Lower ’em carefully an’ avoid 
a possible accident. 


Branches an’ brush should be removed 
from the job as soon as possible. 

Eves should always be protected by gog- 
gles, where ver workin’ face upward 
an’ a twig might fall in yer eye. 


Make sure yer face is in the clear so 
that if branches fly back they'll miss 
you. 

Always use a rope sling to secure yer- 
self to the trunk of the tree when yer 
a workin’ up in the tree. 

Don't trust the limbs of trees by placin’ 
yer weight on them. If you do, yer 
apt ter be trustin’ a doctor’s skill to 
pull yer through. 

Earnest application of “Safety First 
may save you the constant application 
of medicines—nuff said! 


Splinters aren’t much fun. Always wear 
yer gloves an’ protect yer hands. They 
do a lot fer you. 

Always keep folks from walkin’ beneath 
the tree yer workin’ on. 

Fallin’ trees should fall clear off all ob- 
structions. Figure out the job ’fore 
you start in ter cut the tree down. 

Every feller who has had an accident 
can look back an’ say—“If I’d jist 
plaved safe!” Don’t be an “if” man, 
buddy. 


Guess that’s "bout enuf signals, but here 
are a few accidents which have happened 
to fellers who were out tree trimmin’; 
study ‘em over, an’ see if you know what 
they did wrong: 


A lineman was trimmin’ a tree. He 
ascended a 16-foot ladder and then climbed 
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to a point 2514 feet from the ground with 
his climbers. He stopped to look around’ 
fer a suitable place from which to begin 
work, an’ his spur cut out. He grasped 
a dead limb which broke off—struck a fork 
in the tree 10 feet below, and continued 
fallin’ 15 feet to the groun’. Doctor's re- 
port read—“‘Multiple contusions.” 

Groundman with only four days’ experi- 
ence was trimmin’ trees with another em- 
ploye. After testin’ one limb they leaned 
a 14-foot extension ladder ’gainst it. This 
limb *bout 10 inches in diameter at 
trunk of tree an’ six inches in diameter at 
point where ladder rested. Groundman 
ascended the ladder, an’ as he was trimmin’ 
branches the limb supporting the ladder 
split. Employe fell to the groun’. Doc- 
tor’s report read: “Multiple fracture of 
left forearm an’ fracture of left hip.” 

Employe was a cuttin’ down a small tree 
with an axe. When he struck the tree a 
dead limb flew up an’ struck his left eye. 
Doctor said: “Badly irritated eye.” 

3uddies, that’s only three cases out’a 
hundreds that have happened jist cause a 
feller got careless. Jist think of the hours 
of sufferin’ those poor fellers put in. Not 
a pleasant thought, is it? 

Well, I'll be ramblin’ along, but I'll be 
hack again next Saturday with some more 
signals, an’ I want to see you an’ all yer 
friends. So long, an’ remember that it’s 
better ter use yer head to think Safety than 


was 
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away from the pier sites of the proposed 
San Francisco-Oakland bridge across San 
Francisco Bay in California. 

The accompanying illustration shows an 
interesting chart and model designed by 
F. O. Edmunds, division construction su- 
perintendent, for the purpose of visualizing 
the progress of the undertaking. 

As each of the telephone cables was 
moved, the thread on the model represent- 
ing that cable was moved over. Thus the 
progress of the cable-moving project was 
constantly pictured for everybody con- 
cerned. 


Cable Splicer Turns Plumber As 
Ground Rod Taps Water 
By An Op CABLE SPLICER 

Back in the days of big overtime we 
plodding cable splicers had a large variety 
of tasks to perform which the splicers of 
today would not even consider doing. We 
didn’t have any work units or efficiency 
rating but there was never any question 
that we earned our money. Believe it or 
not, there was once a time when a cable 
splicer might have even dug a hole for a 
pole and still be considered fairly respect- 
able, but I never heard of one doing it. 

One case I remember right well was of 
a subscriber reporting to the wire chief 
late one evening that his water supply had 
failed suddenly about the time the drop 
wagon gang had completed rewiring his 














F. O. Edmunds, Division Construction Superintendent on the Barge, 
Pacific Telephone & Telegraph Co., Points Out the Cables Which Were Moved in San 


Francisco Bay. The Chart Shows the Location of the Cables as of September 1. 


“Pacific,” of the 


The 


Dark Paper Squares Tacked on the Chart Represent the San Francisco—Oakland (Calif.) 
Bridges Pier Sites for Which It Was Necessary to Move 12 of These Submarine Cables. 


it is to use yer money payin’ accident bills. 
Drop me a line about yer accidents. 


Model of 12 Submarine Telephone 
Cables Recently Moved. 

The Pacific Telephone & Telegraph Co. 

has completed the spectacular task of mov- 


ing 12 huge trans-bay telephone cables 


telephone—and he expected us to straighten 
it out immediately. We could not figure 
just how it would be possible for the re- 
wiring of the telephone to have any con- 
nection with the failure of the water sup- 
ply, but to. appease his anger and collect 
a little overtime we set out to investigate. 

When we arrived at the subscriber’s resi- 
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This Installer Thought He Had Driven His 

Ground Rod Into a Hidden Spring. at 
dence, about the first thing we noticed was ho 
water seeping up around a freshly-driven th 
ground rod. This we took to indicate ho 
that possibly the wiring job did have some te 
underground connection with the water th 
system. We dug down around the rod and su 
found that it had been driven directly =" 
through a section of a lead water pipe of - 
the type commonly used in water service 
lines of that period. - 

Then we all got real busy, shut off the . 
water at the main, called for a kit of tools 
from the storeroom and wiped a_ split ns 
sleeve on the water pipe. This restored the th 
water supply to the kichen sink and per- a 
mitted the dinner dishes to be washed in f, 
the usual manner. 

The ground wire connection was then ) 
soldered directly to the lead water pipe ‘ 
and the troublesome ground rod recovered, " 
perhaps to puncture another water pipe 
at some later date. = 

We asked the installer who had driven 
the rod, whether he had noticed any damp- ps 


ness while he was completing the ground 
connection. He stated that he had but, as 
the boss was continually insisting that 
ground rods be driven in moist locations, 
he had considered this an ideal condition. 

He thought that he had probably tapped 
a hidden spring which would keep the 
ground connection moist forever. I later 
lost track of this particular man but | ¢ 
understand that he never worked up to be 
president, or even vice-president, of any 
of the larger telephone companies. 

So you see it’s always advisable to be 
careful where you drive your ground rods 





Indiana Telephone Convention in 
Indianapolis, May 11 and 12. 


The annual convention of the Indiana 
Telephone Association will be held May 1! 
and 12 at the Claypool Hotel, Indianapolis. 

Plans are now under way for an inter- . 
esting program that will attract telephone t 
people to this annual Indiana convention, 
which is expected to be “better than ever.’ 
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Uniform Publicity for Rural Service 


Saving and Selling Rural Telephones—Educating Rural Subscribers by News- 
paper Advertisements to Use Telephone More—Series of 12 Advertisements 
Prepared by the Illinois Telephone Association Available to Entire Industry 


One of the results of the present busi- 
ness situation is that a large number of 
rural telephone subscribers believe that 
they can get along without telephone ser- 
vice, and in order to cut down expenses 
order their telephone discontinued. 

The condition in Illinois, which is rep- 
resentative of the Middle West situation, 
can be pictured from the data contained in 
the census of 1930 of the United States 
Department of Commerce. This source 
of information shows that only 68.8 per 
cent of the farm homes in Illinois were 
at that time equipped with telephones. 

This means that there were 67,000 farm 
homes without telephones. In addition to 
this there are about 9,000 rural school- 
houses that do not have the necessary pro- 
tection of telephone service. This means 
that a broad potential market exists where 
such of these farms and schoolhouses are 
so located that they may be served econom- 
ically from existing lines. 

At a reasonable charge for exchange 
service, this number of stations would yield 
in the neighborhood of $1,500,000 annually. 

The census figures also show that 46,000 
more farms have passenger automobiles 
than telephones. So long as this condition 
prevails, the telephone industry has an un- 
finished sales job. 

These were the 


conditions in 1930. 
Many rural subscribers have discontinued 
their telephone service during the past year, 
reducing the value of the service, and 


Save Your re 


CALL THE VETERINARIAN 


By Telephone 


When the life of your livestock is threatened, the 
elephone brings the office of the veterinarian to 
vourdoor Flu,cholera,milk-fever, pneumonia, and 
ockjaw demand quick action, expert medical and 
rgical attention. Reduce your losses from these 
ommon disasters of the farm by using the tele- 
none to save precious minutes in getting in 
touch with the veterinarian. You need your tele- 
mhone to prevent death among your livestock. An 
our saved may mean a valuable animal saved. 


(INSERT NAME OF YOUR COMPANY) 


HEEMODERN FARM HOME NEEDS A TELEPHONE EVERY RURAL SCHOOLHOUSE NEEDS A TELEPHONE 





A Thousand and One Uses 


A “hired hand”---to help you 
quickly market your crops, stock 
and other produtts---to protect 
human life, livestock and prop- 





erty---to avoid needless trips--- 
and do a multitude of other 
errands that would otherwise be 
costly or impossible. A tele- 
phone on a farm is a business 
asset as well as a social necessity. 
The value of a telephone in 
assisting in everyday farm work 
and chores is unlimited. Noth- 





ing can be bought that gives the 
farm so much for so little asa 
telephone. You need a tele- 
phone 24 hours a day---year in 





and year out. 


(INSERT NAME OF YOUR COMPANY) 


THE MODERN FARM HOME NEEDS A TELEPHONE 


This Advertisement May Be Used as Either 

the First or the Last of the Series of 12 

Prepared by the Illinois Telephone Associ- 
ation for Its Members. 


other subscribers may follow their example. 

Many farmers feel that they do not 
have any use for a telephone because they 
do not use it enough. 


The more the tele- 
phone is used and the more the “telephone 
habit” is acquired, the more valuable the 
telephone becomes to the subscriber. If 





PROTECT YOUR CHILDREN 


“DOCTOR, this is the Adams District school- 
house, six miles north oftown. One of the boys 
has been hurt and 1s bleeding badly -come as 
quicky as possible!” in case of accident, sick- 
ness, storm, fire or unwelcome visitors--a telephone 
in a school is as necessary as a school teacher. 
What child does not deserve the aid and protec- 
tion that a telephone in a schoolhouse affords? 


(INSERT NAME OF YOUR COMPANY) 


the rural subscriber can be shown how he 
may obtain additional value from his tele- 
phone, he will be more inclined to keep it. 

No company is serving its community 
to the fullest extent unless it puts forth 
every reasonable effort to have telephone 
service available in the home of every 
family in the community. In every area 
there are families without telephone ser- 
vice who will buy it, once they appreciate 
its value. 

This is a serious situation and calls for 
an aggressive campaign to sell every farm- 
er on the value and convenience of tele- 
phone service. With practically every farm 
home equipped with a telephone, the ser- 
vice to the community is then so valuable 
that no other agency can take its place. 

To reap the biggest reward the potential 
field of new subscribers must be fertilized 
by advertising. Farmers who do not admit 
the value and convenience to themselves, 
their families and friends must be edu- 
cated through newspaper advertising. The 
necessity of advertising, even in the tele- 
phone business, is a proved, sound prin- 
ciple. 

The Illinois Telephone Association has 
for many years advocated the use of con- 
tinuous, consistent and regular newspaper 
publicity by telephone companies. The sub- 
ject has been discussed at many district 
meetings and state-wide conventions. Per- 
haps one of the most successful and out- 
standing proponents of economical and 


When There is 


Minutes are Precious 


“CENTRAL, our house is 
on fire---call the neighbors 
and tell the Fire Department 
to come quickly!” Your 
home is on fire---your wife 
1s alone---no help in sight--- 
a minute's delay means the 
destruction of your home. 
The best kind of insurance 
against loss of life and prop- 
erty is your telephone be- 
cause it will bring help 
quickly. You need your 
telephone to protect your 
home from such a disaster. 


(INSERT NAME OF YOUR COMPANY) 





THE MODERN FARM HOME NEEDS A TELEPHONE 


ce of the Advertisements Prepared by the Illinois Telephone Association So That Its Member Companies May Have a Uniform, 
mple Group of Advertisements Pointing Out the Value of the Telephone to the Farmer. Notice Slogan at Bottom of Each. 
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effective newspaper advertising in Illinois 
is the Dixon Home Telephone Co., whose 
general manager, Louis Pitcher, is a past 
president of the Illinois association. 

Obviously, in times like these, advertis- 
ing must display adaption to conditions. 
It is more than ever necessary to empha- 
size value standards. Emphasis today 
must go on the .practical rather than the 
aesthetic values, on necessities rather than 
luxuries, and on lasting rather than tran- 
sient qualities. 

In response to numerous requests from 


YY pf("“ Uy UY, 
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YES---IT SAVES MONEY! 


“My wife's always finding new ways to save. 
This morning | started to drive to town to the 
freight depot. She insisted that | telephone and 
make sure our freight had arrived. Sure enough 
it hadn't!” Use your telephone to avoid costly 
trips to town---needless drives in bad weather--- 
disappointing visits to findno one at home. You 
need your telephone to perform a multitude of 
errands that save both money and valuable time. 


(INSERT NAME OF YOUR COMPANY) 


THE MODERN FARM HOME NEEDS A TELEPHONE 





TELEPHONY 


cluded in the last line of each adver- 
tisement. 

Each one of the advertisements is two 
columns wide and six inches deep. The 
illustrations are designed not only to take 
the reader’s attention from the newspaper 
columns and divert it to the advertise- 
ments, but to tell the story of the adver- 
Ordinarily, illustra- 
tions are used for the businesslike reason 


tisements as well. 


that they tell the story better, in less space, 
and with less effort required of the reader 
than it can be told in any other way. The 
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INCREASE YOUR INCOME 


Sell By Telephone 


Selling poultry, cream, butter, eggs, fruit, sausage 
and other products brings a regular weekly income 
to many farmers. Money and valuable time are saved 
by taking orders in advance of your trip to town. 
Don’t waste time visiting each buyer in person. 
Many buyers can be quickly reached by tele- 
phone. You need your telephone to save time 
and to find the best market for your products. 


(INSERT NAME OF YOUR COMPANY) 


THE MODERN FARM HOME NEEDS A TELEPHONE 


Other Suggestions Included in the Group of 12 Advertisements Prepared by the Illinois 
Association, So That an Economical Program of Newspaper Publicity Could Be Carried 


Out by Companies Not in a Position to 


member companies for a uniform, simple 
group of advertisements that would point 
out the value of the telephone to the farmer 
in a sympathetic and intelligent manner, the 
[Illinois association has prepared a series 
of 12 newspaper advertisements that at- 
tract favorable attention and are extremely 
easy to read. 

Such an advertising campaign may be 
used to introduce sales activities and then 
continued on throughout the year to rein- 
force and strengthen all personal contacts 
between employee solicitors and the rural 
subscribers. The value of a systematic, 


well-arranged series of advertisements 
cannot be over-estimated in any exchange 
where the rural subscribers are an impor- 
tant part of the subscriber list. 

In constructing this group of advertise- 
ments a slogan was formulated that summed 
up the keynote idea of the story which was 
to be carried to the farm subscriber. This 
slogan was “The Modern Farm Home 
Needs a Telephone.” In one advertisement, 
dealing with the necessity for a telephone 
slogan was 


in rural schoolhouses, the 


changed to “Every Rural Schoolhouse 


Needs a Telephone.” The slogan is in- 


Develop Individual 


Advertising Programs. 


headlines of the advertisements are so con- 
structed that even the hasty reader who 
skims rapidly through the newspaper, will 
gather the gist of the message condensed 
in a few words under an interesting pic- 
ture. 

The message contained in the copy of 
the advertisements is short, clear and 
styled in the language of the farmer. The 
copy is arranged logically and orderly and 
The entire 
layout of advertisements is extremely or- 


insures smooth, easy reading. 


derly and quite attractive. 

The last advertisement of the series is 
in the nature of a summary of the thoughts 
contained in the other 11 advertisements. 
This advertisement could be used as the 
first of the series just as effectively, be- 
cause it is in the nature of a prologue or 
introductory message as much as it is a 
summary of the series. In fact, to gain 
the benefits of repetition, it might be ad- 
visable to use it twice, as the first and 
as the last advertisement of the series. 

The type used in the advertisements is 
the relatively new San Serif style. It is 
a pleasing, legible as well as distinctive 
t 


‘pe style. At the bottom of each adver- 





Vol. 102. No. § 


tisement is space in which the local com- 
pany may inserts its name. The local new. 
papers can set up the name of the tel 
phone company in the ordinary condense | 
Cheltenham. style of type, which most 
newspapers use, and the result will be 
well-balanced advertisement. 

The size of the advertisements, as men- 


tioned before, is two columns by six inches. 
This size makes it possible to use the ma- 
terial without any change in size in the 
average telephone directory, in addition ¢ 
using it in the local newspaper columns 
Thus the mats which are furnished hy 
the Illinois association will do double duty. 
In case the local newspapers cannot use 
mats, stereotypes will be furnished at a 
slight extra charge. 

A broadside or proof sheet of the en- 
tire set of 12 rural telephone advertise- 
ments has been furnished to the general 
office of every telephone company in IIli- 
nois. Any telephone company may secure 
this broadside, showing the complete ad- 
vertisements actual size, free of charge, by 
writing to the Illinois Telephone Associ- 
ation, 523 East Capitol Avenue, Spring- 
field, Ill. 


More of This Type of Subscriber 
Would Help Any Company. 


J. A. Fritz, farmer and 
stockman of Norton, Kans., recently gave 


prominent 


Carl Traver, manager of the United Tele- 
phone Co., his check to cover a full five 
Mr. Fritz will 


get telephone service continuously for the 


years’ service, in advance. 


next five years and will have only his 
customary long distance calls to pay for. 

This brings to light at least one farmer 
in Kansas who has no fear for the future 
of agriculture and business. He _ backs 
with cash his judgment that prevailing 
conditions are not so bad and may be de- 
pended on to improve. 

The telephone is valuable to Mr. Fritz. 
and he appreciates it. By means of the 
telephone he saves many trips to town. 
He uses it to sell his farm products ad- 
vantageously. It keeps him in close touch 
with affairs at nearby and distant points, 
and he realizes the protection it gives to 
his family and property. 


Direct Radio Telephone Service 
from Spain to Brazil. 

Direct radio telephone 
opened between Spain and Brazil and _ be- 
tween Portugal and Brazil on January 28. 
according to a statement issued by the 


service was 


International Telephone & Telegraph 
Corp. 
Telephone communication between 


Madrid and Rio de Janeiro is established 
by means of the short-wave radio station 
of the Compania Telephonica Naciona! de 
Espana at Madrid and the radio station 
of the Companhia Radio Internaciona! do 
Brasil at Rio de Janeiro. 


———— 
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Practical Health Course for Women 


Inauguration of General Health Course for Women by Bell System Has Proved 
Very Valuable—Nutrition Course Available Upon Completion of the Health 
Course—Paper Read at Traffic Conference During Illinois Telephone Convention 


By Miss Gertrude H. Nolan, 


Chief Health Instructor, Illinois Bell Telephone Co., Chicago 


me of the oldest and most baffling prob- 
lems in the industrial world is loss of time 
4d inefficiency, resulting in many instances 
om incidental illness, such as common 
olds and minor ailments. 
Loss of time and inefficiency are not the 
nly detrimental results of the repeated 
‘old. Colds are often the forerunners of 
ore serious illness such as tuberculosis 
and pneumonia and a chronic general de- 
bility. 


This, together with the age of 
young women who make up the operating 
forces, emphasizes the need for health in- 
struction in the telephone industry. 
Good Health in Telephone Operating. 
The average telephone operator is of the 
ige of young and energetic girls who like 
to play and dance and who, on the whole, 
lead a fairly strenuous life. It all results 
in insufficient sleep, together with improper 
iet in many cases and inadequate medical 
ttention, doubtless making her subject to 
frequent colds and minor illnesses. 
Obviously the telephone industry cannot 
give the best service and do it most eco- 
mically unless the individuals engaged in 
industry have sufficient of that elusive 


ng known as “good health,” to vigor- 


s 


ly enjoy life both at work and play. 


7~ 


ecognizing this fact, the Bell System 
1925 inaugurated the general health 
urse for women of the Bell Svstem. It 
vas recognized at that time that all em- 
loyes would prefer to have good health 


do the things necessary for good 


ith, but that in order to accomplish this 
a 


it, the fundamental rules of good 
Ith must be known. It was also rec- 

gnized that this course could not just be 
ented to all employes and then call the 
lone. To accomplish the desired re- 

1 the health instruction must be a con- 

ng process. 

‘eatures of Bell Health Course. 

rtain features of the course were in- 


iced to increase its attractiveness, as, 
xample, the appeal to the desire for 
tive personality and appearance. First 
nd home nursing are also included. It 
d, however, be remembered that the 
iundamental purpose of the course is to 
tea, one “how to keep well,” and by so 
ioine, to aid every person who receives 
this instruction to improve her own health 
with good health as her possession, to 
nab'c her to make the most successful and 
the happiest adjustment of her own life to 
le ‘ives of those around her. 

Therefore, the object of the health 
course is to impress upon us the necessity 


of having good health habits and living a 
well-kalanced life if we wish to keep well. 
Good health habits are as follows: 

1. Importance of regular daily exercise 
out of doors. 

2. Sufficient rest and sleep. 

3. Proper foods. 

4. Drinking from six to eight glasses of 
water daily. 

5. Proper clothing. 

6. Cleanliness. 

7. Importance of keeping body resist- 
ance high to avoid common colds. 

8. Necessity of yearly physical exam- 
ination. 

Those health habits are stressed repeat- 
edly during the course. The appeal to the 
employe is made in discussing poor health 
and its detrimental effect on life in: 

Business life—makes us inefficient. 

Social life—great handicap to pleasure 
and popularity. 

Personal appearance—affects skin, hair, 
erooming and general appearance unfavor- 
ably. 

The Nutrition Course 

The course was prepared by lay em- 
ployes under supervision of company physi- 
cians. It is so written and arranged that 
it can he presented to lay people by lay 


people instructors. The course consists of 
t 


en lessons of one hour each, one lesson 
being given each week. The classes are 
held on employes’ time The classes for 
clerical forces are at the end of the day, 


with classes at various convenient times of 
Many 


asses have | een 


the day for the operating forces. 
interesting early morning cl 
held for the all-night. operating forces 

The manner of presentation determines 
to a large extent the success of a health 
‘ourse. In inaugurating the course, careful 
selection must be exercised in the choice of 
the women chosen as instructors. The in- 
tcrest of the supervisory pe pl must be 
secured to make such a course successful. 
Therefore, an attempt was made to enroll 
the chief operators and supervisors in the 
first classes. 

The explanation of the course and the 
plan of classes is arranged by the instruc- 
tor, chief operator and district traffic su- 
perintendent. In an office of 20 or more 
employes it is advisable to have the work 
presented by an instructor. In smaller 
offices it has been found very satisfactory 
to have the instruction presented indi- 
vidually by the chief operator. 

Instruction work consists of study of the 
prepared text, lectures on certain subjects 
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by company physicians and nurses, prac 
tical demonstrations of first aid by expe- 
rienced men in the employ of the company, 
and physical exercises by a competent 1n- 
structor. In order to stimulate interest 
and to create an objective toward which to 
work, diplomas as a form of recognition 
are presented to those employes completing 
the course. 
Course Can Be Easily Presented. 

After finishing the health course the 
employes requested further work of this 
type, and as food appeared to be the most 
popular of health subjects, a course on 
nutrition has been prepared as post-gradu 
ate work. The prerequisite for the course 
is that the student be a graduate of the 
health course. 

The nutrition course is not a cooking 
course, but a small amount of cooking is 
included in each lesson to impress upon 
each student the importance of cooking 
foods properly in order to retain their food 
values and palatability. 

The objective of the nutrition course ts 
to teach the necessity of eating proper 
foods in the proper amount at the proper 
time for building up and maintaining the 
A prom 


1 


inent nutrition expert tells us that th 


body at a high ratio of efficiency 


proper kind of diet is the most important 
single factor in promoting health. It i 
the material with which to build the foun 
dation of success. 


The nutrition course consists of 12 | 


sons, | hours each, with one lesson p 
week. The classes are held on employes’ 
time. This course is still in its infancy 


(it is only two years old), but in that time 
386 employes of the Ilinois Bell Telephon 
Co. have been graduated. 

Because classes are held in company 
dining rooms and kitchens during business 
hours, the size of the class must be sucl 
f the 
health 


as not to interfere with the work « 


matrons. Therefore, where the 
course classes number 16 to 20 students, 
only six to ten students can be accommo 
dated in a nutrition course class. 

Results in Bell System. 

\fter five years of teaching health work 
in the Illinois Bell Telephone Co., during 
which time we have graduated 7,000 to 
8,000 employes from our health course and 
the Bell System has graduated 200,000 em- 
ployes, we believe a well-prepared and well- 
conducted health course is and will con- 
tinue to be very much worth while, both 
to the employe and to the company which 
provides it. 








Supervision by Operators 


In Small Exchanges a Call Should Be Supervised From Time It 
Is Placed Until Conversation Is Completed; Thus Subscribers 
Know You Are Giving Service and Appreciate Your Efforts 
By Geraldine Cleaver, 
Chief Operator, West Iowa Telephone Co., Anita, Iowa: 


Once again I am speaking 
to the operators in the smaller 
exchanges, where supervision 
of connections is so important. 

In a city office, or any larger 
where the very latest 
and best equipment is used, 
the operator does not need to 
supervise her connections as 


office 


do the girls in the smaller 
offices—a is automat- 
when the 
called subscriber answers and 


signal 
ically given her 
when the subscribers hang up, 
but this is not the case in hun- 
dreds of offices located in the small towns. 

It is necessary for operators to supervise 
connections. By supervision, I mean that 
the operator must constantly go over her 
connections to see if the called party has 
answered or to take down the connections as 
soon as the parties are through talking. 
This is an important duty even in the 
offices where the switchboard is equipped 
with ring-off drops, signal lights, etc., for 
sometimes they do fail to work. 

The called subscriber’s number should be 
acknowledged by the usual “Thank you” 
and the desired number rung. So often 
operators seem to think that their work on 
that particular call is completed when the 
number is rung, but it has only just begun. 
The operator should, as quickly as possible, 
go back on the connection and if the par- 
ties are not talking, ask, “Did they an- 


swer?” If the called party has not an- 
swered, she should say, “I will ring 
again.” 


It is very important that the operator 
ask her subscriber if her party answered— 
it lets the subscriber know that you are 
working on the call and that you are try- 
ing to get the called party. 

Often the operator knows the called 
party has not answered and will ring again 
without saying anything. The operator in 
such a case is giving the required service 
true enough, but the subscriber may not 
be conscious of it for he cannot tell when 
the operator is ringing. 

Not long ago I happened to be in a store 
one evening when the proprietor went to 
the telephone and called a number. After 
a few seconds, I heard him say, “No, they 
didn't, Central.” Again in a few seconds 
he said, “No, they didn’t. But never mind, 
they probably are not there.” And as he 
turned away from the telephone he re- 
marked to a man standing near, “We cer- 
tainly do get good service and the girls 
surely do try to get your party for you— 





“Supervision of Con- 
nections,’’ Says Miss 
Cleaver, “Shouid Be 
Going on Constantly.” 


they always ask if your party 
has answered.” That man ap- 
preciated supervision of con- 
nections, and so does every 
subscriber. 

After the called party has 
answered, the connection still 
needs supervision in order to 
get the connection down as 
soon as possible after the con- 
completed. If 
you have a second to spare, 
do not wait for the ring-off 
drops, for they may fail to 
work. 

True you cannot always supervise each 
connection as much as it may need, but you 
can be constantly going over them. Ac- 
quire the habit of supervising your con- 
nections instead of simply sitting and trust- 
ing to the ring-off drops. 


versation is 


So often operators in small exchanges, 
especially those where the switchboard is 
not properly taken care of and have no 
dependable ring-off drops or signals, will 
use that as an excuse for failing to answer 
a subscriber. The subscriber, after talking 
to some number, will ring and ring and fail 
to get the operator back on the line. In 
such a case the connection is still up. - If 
there are ring-off drops, they apparently 
are not working. That is no excuse, as a 
rule, for the operator failing to supervise 
the connections. 

The operator who is busy is frequently 
more apt to give good supervision than 
the operator who has very little to do. The 
busy operator is alert all the time and is 
anxious to keep her connections down and 
ready to answer other subscribers. 

The operator who is not kept busy is apt 
to become careless. Because she does not 
need extra connections, she pays very little 
attention to the ones that are in use—and 
fails to give her subscribers the best of 
service. Supervision is not hard, but it is 
so important to good service that it re- 
quires the constant attention of the 
operator. 

A call should be under supervision from 
the time the subscriber asks for a number 
until the conversation is completed and the 
connections down. Operators learn to 
answer calls, acknowledge them and go 
over connections, take down connections 
and put them up almost all at the same 
time. 

It takes only a fraction of a second to 
open a key, listen to see if the parties are 
talking and take the connections down. 
Supervision of the connections should be 
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Answers to the Traffic Questions 
Presented on Page 18. 

1. A call may be held as long as the 
calling party wishes you to make furth 
attempts on the call. 

2. It is not necessary to ask this ques- 
tion when the calling party places the call 
for a particular person. 

3. If a customer insists on getting 
line that is busy, refer the party to your 
supervisor. The supervisor will explain 
to the calling party that the line he is call- 
ing is busy but that you will be glad to 
call him as soon as it becomes available. 
If the customer still insists upon obtaining 
connection, claiming the case is one of 
great urgency, say that you will try to ob- 
tain permission from the parties using the 
line to interrupt their conversation, in or- 
der that he may secure the line. Then 
interrupt conversation on the line with an 
explanation that the line is desired for an 
urgent call. 

If the line is obtained, establish connec- 
tion for the calling party. If the parties 
using the line refuse to release it, inform 
the calling party that such is the case. Ii 
the calling party insists upon being con- 
nected with a line which is busy, but does 
not indicate that the case is one of great 
urgency, the supervisor will connect him 
with the chief operator. 

4. At the end of three minutes if we 
are not ready on the call, or if we do not 
have a report for the calling party, we ask 
him if he wishes to hold the line or if we 
should call him. 

5. If, when you place a call, you know 
at that time that you will need the time 
and charge on the call, ask for the “T&C.” 
Your toll center will look up the rate to 
the called place, as an overlapping opera- 
tion, and will be prepared to quote the 
time and charge at the finish of conversa- 
tion. 

If you ask for the time and charge at 
some later time, the ticket may have been 
sent to a ticket-filing position and it will 
be necessary for the toll center operator 
to reach this position and obtain the time 
and charge. If you frequently encounter 
an unreasonable delay in obtaining toll 
charges from your toll center, refer the 
matter to your supervisor or chief opera- 
tor. 








going on constantly; and your subscribers 
are then aware of the fact that you are on 
the job all the time. 


Prices in the Metal Markets. 

New York, February 15: Copper—Elec- 
trolytic spot and future, 6%4c. Tin—Firm: 
spot and nearby, $22.37; future, $22.50. 
Lead—Steady; spot, New York, 3.75c: 
East St. Louis, 3.55c. Zinc—Steady; East 
St. Louis, spot and future, 2.80c. Anti- 
mony, 6.22c. Quicksilver, $66.00@68.0¢ 
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AUTOMATIC ELECTRIC COMPANY, LIMITED 
Formerly AUTOMATIC TELEPHONE MANUFACTURING CO., Ltd. 
Strowger Works: Liverpool, England 

kon TRADE net Associated Company: International Automatic Telephone Co., Ltd., London 
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DIAL SYSTEMS EXCLUSIVE SALES AGENTS hat 
In United States and Possessions | 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY Pturers of 


1033 W. Van Buren St., Chicago, U.S.A. 











When communicating with Automatic Electric Co., please mention TELEPHONY. 
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R city bids for new industries — 
BOF STROWGER AUTOMATIC TELEPHONE SERVICE? 


N selecting a location, modern industries consider many factors. 
Both to the new company just starting in, and to the established 
organization seeking a new factory site or distribution point, good 
telephone service is of the highest importance. Strowger Automatic 
operation might well be the deciding factor in bringing new industries 
to your city. 


More than this, Strowger Automatic operation symbolizes to the 
outside world the progressiveness and up-to-date spirit of your city. 
It also indicates the business foresight of the telephone company, 
which has as its reward increased use of the telephone service, addi- 


tional new installations and generally increased revenue. 


People gladly acknowledge such leadership. Public relations are 
simplified and improved. Expenses incident to dissatisfied subscribers 
are eliminated. So important are these results that hundreds of tele- 
phone companies have found that THE GOODWILL ASSURED BY 
STROWGER AUTOMATIC SERVICE IS THE BEST INVESTMENT 
YOU CAN MAKE! 


Write today for further information, including the operating econ- 
omies which Strowger Automatic operation brings. A note describing 
your exchange (or exchanges) will bring definite facts and figures from 
our engineering department. 











° oe 
| t El. t C EXCLUSIVE EXPORT DISTRIBUTORS 
lave ectric ompamny 
NY AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
turers of Strowger Automatic Dial Telephone and Signaling Systems 1027 W. Van Buren St., Chicago, U.S.A. 


CHICAGO, U.S. A. 





When communicating with Automatic Plectric Co., please mention TELEPHONY. 

















Here and There in Telephone Work 





Company Conducts Letter Contest 
Among Rural Subscribers 

The Madison Telephone Co., Madison, 
Ind., conducted a contest for the seven 
best letters on the subject, “The Value of 
Telephone Service to a Subscriber Living 
in Rural Territory.” It was announced 
about January 20 and closed February 8. 

To be eligible for any of these prizes 
the letter had to be written by the wife 
of a rural party-line subscriber, or by a 
woman who is a rural party-line sub- 
scriber. The letters were not to exceed 
150 words. 

The awards included a year’s subscrip- 
tion to the local newspapers for the first 
two letters judged to be the best and cash 
awards ranging from $2 down to 50 cents 
for the next five best letters. 


Private Branch Exchange Current 
Supply—Dry Cells (Cont’d). 
3y Joun A. BrRACKEN 

The quickest indication of something 
wrong in the proper operation of a P. B. X. 
is failure of the current supply to the 
switchboard. In practice, the dry cells 
forming the current supply battery are 
usually arranged in a single group, series 
connected. 

If a single group of cells will not pro- 
duce sufficient current to operate a particu- 
lar type of switchboard satisfactorily, it is 
common practice to combine two or more 
groups of cells in such a manner that a 
battery is formed which will produce more 
current than a single group. Such group- 
ing is termed “multiple-series,” and is the 
most economical arrangement. 

The current output from dry cells con- 
nected in multiple-series is more enduring 
than when one-half the number is used in- 
dependently in single series connection. 

A battery of dry cells connected in 
series means that the unlike elements are 





POSITivE + — NEGATIVE 


CARBON c Z ZING 


NOTE: THE POSITIVE POLE |S REPRESENTED BY 
THE SIGN + OR BY TAE LETTER'C;, THE NEGATIVE POLE 
BY THE SIGN OR BY THE LETTER Z; AND THE CELL 
ITSELF BY A THIN ANDA THICK LINE, WHERE THE LONG, 
THIN LINE REPRESENTS THE CARBON ELEMENT AND THE 
SHORT, THICK ONE THE ZINC ELEMENT. 











Fig. 1. Conventional Method of Showing 


a Dry Cell. 


connected together; that is, the zinc (nega- 
tive pole) of one cell is joined with the 
carbon (positive pole) of the adjacent cell 
by a copper conductor. The conventional 
method of showing a dry cell is given in 
Fig. 1. 

This arrangement will leave the carbon 
of one end-cell and the zine of the other 


end-cell of the group free so that they can 
be connected to the power punchings of a 
P. B. X. switchboard. 

A battery of cells connected in series- 
multiple means that it is divided into two 
sets, the cells in each being in series, but 
the end carbons and zincs of each set con- 
nected together as shown in Fig. 2. 

In series connection the total E. M. F. of 
the dry cell battery is equal to the E. M. 
F. of a single cell multiplied by the num- 
ber of cells connected in series, or E=wne. 
FE represents the total E. M. F., 1 stands 
for number of cells, and e for the E. M. F. 
of a single cell. 

Similarly, as each cell in the series group 
offers a certain amount of electrical resist- 





't'é&é 3 #@ 
| | 
nan 
| ee 


avn ial 


6é78e89 0 1H 2R2d4M S 6 
| | | | | | | | | | 
Di Nie Sie heal FP 
GULL 

| | | | | | 
17 ‘6 19 20 21 22 23 24 25 2 27 28 29 30 3 


| | | | | SEF mes 
ul PU ea 
ee | re 3 2 


\ 














o-————24 VOLTS ————_——_» 











TO P.B-X. SWITCHBOARD POWER PUNCHINGS 








! 2 > 4 


E =ne or 4X!-5 = 6 VOLTS | 


INT. RES. = MIT OR 4X0-01-0-04 OHMS 


+ 























Fig. 2. Illustration of Method of Connecting 

32 Dry Cells to Obtain a Greater Current 

Capacity But the Same Voltage as from 
16 Cells. 


ance to the flow of current, the total in- 
ternal resistance of the battery is the sum 
of the separate cell resistances. If r equals 
internal resistance of each cell in ohms, 
and FR internal resistance of the battery, 
then R equals n r. Each cell adds its E. M. 
F. and also adds its internal resistance. 

Consider 4 dry cells each with an in- 
ternal resistance of 0.1 ohm, and an E. M. 
F. of 1.5 volts. E=n e, or 4 times 1.5 
equals 6 volts and R=n r, or 4 times 
0.1=0.4 ohm. If the battery is placed on 
short-circuit by connecting the end cells 
together as shown in Fig. 3, then the only 
resistance in the circuit is the internal 
resistance of the battery. 


The current is equal to J=E/R or 
6/.04=15 amperes. Doubling the number 
of cells will not increase the value of cur- 
rent, for the internal resistance will also 
be doubled, since J=E/R or 12/0.8—=15 
amperes. If the battery consists of 100 
cells, the current value would still be the 
same as from one cell as long as there is 
no noticeable external resistance in the 
circuit. ; 

By Ohm’s law the value of the current 
output of a dry cell battery varies directly 
as the E. M. F. and inversely as the re- 
sistance of the circuit: in other words, 
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Fig. 3. Method of Determining the Effect 
of Interna! Resistance. 


anything that increases the E. M. F. will 
increase the value of the current propor- 
tionally, while anything that increases the 
resistance—either the internal resistance of 
the cells themselves or the resistance of 
the external circuit—will proportionately 
diminish the value of the current. 

The electric current produced by a group 
of dry cells connected in series is equal to 
the E. M. F. divided by the sum of the 
external and internal resistance. 

The effect of high internal resistance is 
very noticeable and is generally indicated 
in the improper operation of certain pieces 
of the P. B. X. switchboard apparatus. 
Assume, for example, that each cell in a 
24-volt battery (E—=n e or 16 times 15> 
24) has an internal resistance of 3 ohms 
and. that a switchboard lamp in an exten- 
sion station circuit is designed to operate 
on 24 volts and draw 0.040 ampere. 

The lamp resistance will then be R= 
E/I, or 24/0.040=600 ohms, but this is 
not all of the circuit resistance, for there 
are 16 cells, each with a resistance of 3 
ohms. Adding the resistance of the 16 cells 
to that of the lamp equals 648 ohms. To 
make it a little more likely, we will say 
that the extension station and wiring add 
another 81.5 ohms, making the total resist- 
ance 729.5 ohms. 

The actual current the lamp receives will 
then be 24 volts divided by the total re- 
sistance of 729.5 ohms, or 0.032 ampere. 
From this current value it will be seen 
that the lamp will not be up to full bright- 
ness, for it only gets 0.032 ampere when 
it is supposed to get 0.040 ampere. This 
may seem strange when a 24-volt lamp is 
connected to a 24-volt battery, and the 
question arises relative to what has become 
of the voltage. 

The current of 0.032 ampere flowing 
through the 600-ohm lamp gives an E. M. 
F. of E=R I or 600 times 0.032= 19.2 
volts. The loss of E. M. F. in the cells is 
E=n rI or 16 X 3 X 0.032= 1.536 volts, 
while the E. M. F. loss in the wiring and 
station equipment is E—=R I or 81.5 times 
0.032 =2.6 volts. 

This means that a voltmeter connected at 
the lamp would indicate an E. M. F. of 
19.2 volts while at the battery it would 1n- 


dicate a little more than 22.4 volts. The 
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rest is lost inside the cells or used up send- 
ing the current through the internal 
resistance. 

This problem incidentally shows that 
where current must be carried to P. B. X. 
switchboard devices of high resistance, it 
is very essential that the internal resist- 
ance of the battery be low and that the 
wires conducting the current be sufficiently 
large so that little voltage will be lost. 


“Theme” Advertising of Lincoln 
(Neb.) Telephone & Telegraph Co. 
By C. W. Morter, Publicity Director. 

I was quite interested in the editorial 
comments in the January 2 issue of 
TELEPHONY on the subject of “Telephone 
Slogans,” and Mr. Jones’ article in last 

week’s issue on page 21. 

It is an accepted principle that repetition 
makes advertising reputation, and _ the 
changing of the style of advertising copy 
with each issue tends to defeat the object 
of advertising; that is to say—reputation. 
If you have something worth while to say, 
or something worth while to sell, if you 
talk about it long enough and often enough, 
you will have the whole world with you. 

“You can’t afford to be without a tele- 
phone” is the “theme” in our advertising 
which has become familiar among the peo- 
ple in our territory because of the repeti- 
tion of that phrase or “theme” in all of 
our advertisements. By the “theme” I 
mean that it has been the one dominant 
idea in our advertising during the past 
year. 

We believe that “theme” advertising 
makes it easy for subscribers to “get the 
point” of the advertisement, and to remem- 
ber it. In other words, if you remember 
a thing for a day, the chances are that you 
will remember it longer; but if you fail to 
remember it for a day, you will not remem- 
ber it, unless reminded again and again— 
and the best way to remember things is by 
association. 

Theme advertising associates each adver- 
tisement with its predecessor. Theme ad- 
vertising helps us, we believe, to utilize the 
power of standardized public opinion. 


The Telephone Directory Pro- 
vides Excellent Reading Matter. 
Recollections of school days almost al- 
ways bring to mind some of the terrors as 
well as the pleasures. One of the most un- 
pleasant tasks to many pupils was that of 
Writing a composition satisfactory to the 
English teacher. A rather unusual book 
review was published in the November 
issue of the Pacific Telephone Magazine, 
the work of a student who really enjoys 
Writing. Here is what he wrote: 
“This book deals with many characters. 
Scott, Shakespeare, and the Bible had 
many characters, players, and prophets, but 
none of those books had the characters so 
Well placed and appearing at the most 
thrilling moments as this book does. This 
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book is, in a way, a sketch of life in our 
times; it tells of the doctor, lawyer, priest, 
storeman, and in fact every station of life 
at the present moment. This book, to use 
a vulgar expression, “has the number” of 
everyone whom it mentions. 

This book is different from many books 
of today because it has no false propaganda 
or sayings. Like all historic books, this 
book is out of date as soon as it is printed; 
but that is no reason for never reading it 
or glancing through its numerous and in- 
teresting pages. 

Some books, such as the Bible, Scott, 
Shakespeare, etc., are institutions in the 
home and are read by everyone. This, too, 
is a book that should be in all homes. 
There is no reason fer not allowing even 
the youngest member of the family to read 
this book; nor will it teach any false doc- 
trines to the most ignorant. 

For hours one may glance through this 
book and never find one statement con- 
tradicting any other statement concerning 
the same subject! From A to Z nothing is 
misplaced. For accuracy and as a book of 
frequent reference, few homes can do with- 
out it. Its title is ‘The Telephone 
Directory.’ ” 

This composition was written by Willis 
Montrose Parker, a student at the St. 
Ignatius High School in San Francisco, 
Calif. His effort received an “A” rating, 
and indeed it does give expression to 
thoughts about the telephone directory 
which any telephone man might be proud 
to call his own. 


Shape of “Golden Section” Still 
Most Pleasing to Mankind. 

New applications of the famous “Golden 
Section” of ancient sculptors and artists to 
matters as modern as the sizes of charts 
in scientific books or the exact shape of 
the new telephone handset, called the 
“French telephone,” are explained by two 
members of the staff of the Bell Telephone 
Laboratories of New York City, H. F. 
Dodge and Miss Marion M. Dilts, in the 
November issue of the privately-circulated 
Bell Telephone Laboratories Record. 

The “Golden Section,” Mr. Dodge and 
Miss Dilts explain, is a rectangle or an 
oval of which the shorter dimension is 61.8 
per cent of the longer one. Centuries ago 
artists and philosophers sought in this 
mathematical relation, mysterious sequences 
of numbers to account for the popularity 
of these particular shapes in art or in nat- 
ural objects which the majority of human 
beings consider beautiful. 

Nowadays artists and engineers agree 
that the only basis of the “Golden Section” 
is that the majority of people happen to 
prefer it. A chart on a printed page is 
more pleasing to the average reader if it 
has about this golden ratio of height to 
length. 

The French telephone is made of a shape 
and size to give it this same ratio of height 
and length as one looks at it from the side, 
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thus making it more pleasing to the average 
eye. 

Just why these particular proportions 
should impress the majority of people as 
pleasing is unknown. One idea, although 
Mr. Dodge and Miss Dilts do not mention 
it, is that this ratio is about the same as 
the proportions of a squatting human 
figure, for thousands of years a symbol of 
rest and safety around the campfires or in 
the caves of mankind’s savage ancestors. 

The fact that green is the color most 
restful to the majority of people often is 
explained similarly as an ancestral memory 
of the green leaves of forests. 


Entire Issue of Newspaper Fea- 
tures Telephone Progress. 

Unusual publicity marked the opening of 
the new Roaring Spring, Pa., exchange of 
the Morrison’s Cove Telephone Co. The 
entire January 15 issue of “Good News,” 
Blair county’s tabloid newspaper, sponsored 
by the Roaring Spring Business & Pro- 
fessional Men’s Association, was devoted 
to details about the telephone company. 

A large photograph of the company’s 
attractive new building and photographs of 
R. Van Trine, president, and G. S. Her- 
bert, vice-president of the Morrison Cove 
appeared on the front page. 
Photographs of other persons associated 
with the company appeared on other pages 
throughout the paper. The switchboard 
was also shown and the equipment de- 
scribed in detail. 

The achievements of C. L. Brown, 
Abilene, Kans., president of the United 
Telephone & Electric Co., parent of the 
Morrison’s Cove company, were highly ac- 
claimed, as were also the activities of the 
United company throughout the state. 

Open House was held on January 16 and 
some 1,400 persons visited the exchange. 
C. Gordon Snyder, J. O. Hendrickson, lo- 
cal manager, and Jesse H. Claar, district 
manager, led groups through the building, 
explaining the various types of equipment. 

From 9 o’clock in the morning until 9 :30 
o'clock in the evening a steady stream of 
visitors passed through the building, in- 
specting the apparatus and marveling at 
the great change and improvement of op- 
erating methods over the magneto system, 
which had served Roaring Spring for 
almost 30 years, until December 19, 1931. 

Door prizes were awarded to H. C. Curs- 
man, Lester MclIlnay of Roaring Spring, 
and Elizabeth Archey, Martinsburg. Over 
800 cigars, 510 roses and carnations were 
presented to adult visitors, in addition to 
700 copies of “The Voice,” the United 
Companies’ monthly magazine, which con- 
tained pictures and stories of the new 
building. Over 35 gallons .of punch, and 
cakes too numerous to mention, were 
served to all visitors. The entire Open 
House program was one of the most suc- 
cessful held by the United Companies in 
Pennsylvania. 


company, 











ebraska Looks for Steady Improvement 


the kids, and then the bedrooms; and fi- 
nally one in the basement to be left burn- 
ing all day. And they haven’t quit even 
They 
After 
they get lights in all the rooms, they start 


today, after they have done all that. 
get a flat rate and meter in, too. 


selling a refrigerator and then something 
else, all steady revenue-producers. 

Publicity men are trying to change our 
ways, and it is worth noting that one of 
their first tasks is battering down the 
prejudices of the other departments. Every 
exchange has a lot of telephones on its 
shelves that ought to be out somewhere on 
somebody’s walls, producing income. It is 
worth time and attention of telephone peo- 
ple to get telephones in service somewhere 
or other. 

In the power business a point was 
reached when everybody had a stove and 
few new houses were being built. Those 
fellows did not sit around mourning about 
things. They invented a new kind of stove 
and went out and sold people stoves they 
did not need. Telephone companies have 
done little along these lines except the 
colored handset. 

Develop Additional Facilities. 

The fact 1s that additional facilities are 
not being developed. It might be well for 
the research departments to give part of 
the time they devote to improving service, 
to finding things the telephone companies 
can sell, the same as the power industry 
has done. 

his is the time for the young men to 
take hold of this problem. The oldsters 
have reached a point where they are satis- 
ed with what is being accomplished. The 
new ideas must come to the industry from 
the young men. Give them their chance 
Circulate these ideas in printed form. 

Most rural schools are now served by 
telephones, where, before the companies 
alled attention to the situation that  re- 
sulted in the Colorado tragedy, there were 
ew Phere would be fewer rural stations 

st if proper publicity was directed at the 
farmer The old ways are the poorest 
sales ways these day s. 

“\WWe need to survey our organization,” 
said Mr. Coulson, “to see how many of 
he people who get our pay envelopes are 
patrons of the institution which supplies 
them with bread and butter. We did that 
down in Kansas, and we were astonished 
to find that a lot of them did not patronize 

at all. If they worked for a grocery, 
they would buy its products. They are 
now all buying ours. Why, we found two 
of our executive staff who had not suffi- 
‘ently equipped their own homes; and 


even in our offices we found the same 
lack. And yet we expected to go out and 
sell our friends equipment we did not our- 
selves use. Telephone men are the poores* 


salesmen on God’s footstool; sell yourself 


(Continued from page 18.) 


on it, and then go out and sell others.” 

Glenn E. Eastburn, commissioner of the 
Omaha Chamber of Commerce, gave a 
brief resume of the economic situation, as 
a business man. He declined to prophesy, 
but said that few people realized how much 
better off they are now than during any 
previous depression. Too much stress has 
been laid in the past in business on produc- 
tion; the measure of success has been the 
amount of material wealth piled up. All 
emphasis has been laid on growth. 

The diminished population era into 
which this nation will enter within a few 
decades will call for a complete changing 
of the industrial system. He congratu- 
lated the telephone companies on the fact 
that they do more planning ahead than 
most other trade groups. 

He said the great majority of people 
appear to have tired of waiting for the 
government or somebody else to rescue 
them, and have gone about doing it them- 
selves. It is up to us to build better, 
make a more thorough job of company 
and community planning and building, and 
concentrate on the essentials that make life 
more worth while. “Educate the people 
to live better and you can sell them better,” 
he advocated. 

Miss Anne Barnes, traveling chief oper- 
ator, lowa Independent Telephone Associa- 
tion, interrogated the managers on what 
they know about the management of their 
She then told them that 
she did not believe any of them realized 


operating rooms. 


the importance of keeping in close touch 
with what was going on and of supplying 
that cooperation with the operators which 
makes for better employe relations. 


Progress in Training Operators. 

It has not been so long ago that opera- 
tors were given but scant training. They 
were told a few simple things to do, and 
then were left to do them without advice 
or supervision. They were simply left to 
work out their own salvation; the other 
departments were too busy. The result 
was the evolution 


f undesirable practices 
that still show their scars on the service. 

Then came the era of strict discipline, 
standard 
If a manager is not interested, 


and systematized service and 
practices. 
the operator will give only passive service. 
The operating room ought not to remain 
Proper 
contacts with its employes on the part of 


a frozen asset in any company. 


the manager include familiarizing himself 
with operating know of 
equipment needs and replacements. 

John H. Agee, general manager and 
vice-president of the Lincoln Telephone & 
Telegraph Co., discussed the rural sub- 


conditions, to 


scriber problem, repeating in part the ad- 
dress on this subject made before the Min- 
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nesota association and reproduced in full 
in TELEPHONY of February 6. In addition 
he discussed some phases of the situation 
peculiar to Nebraska. 
“Telephone companies,” he said, “are 
now facing a situation that has never he- 
fore confronted them. 
enues decreased, but there is unrest, un- 


Not only have re 


easiness and discomfort manifested by th 
people all around us. We are snarling at 
one another, and the demagogs and tl 
radicals have gladly embraced the oppor 
tunity to attack the old system. We don’t 
need them, and the socialism they advocate 
would make matters worse. 
Analysis of Losses. 

“The losses in business generally are re- 
flected in the losses of the telephone com- 
panies. The 4% per cent decrease in reve- 
nues they have suffered would be insig- 
nificant in other industries with unrestrict- 
ed earnings in prosperous times, but wher: 
the earnings are limited at all times, as in 
the telephone business, we have been forced 
to reduce expenses to enable us to continue 
to pay the dividends to those to whom we 
must look for financing in the future as we 
have in the past. 

The Lincoln Telephone & Telegraph C 
suffered a shrinkage in toll revenues last 





year of $150,000 and of exchange reve- 
nues of $70,000. We have reduced salaries, 


} 


decreased the number of employes, and 





cut our common stock dividend Under 
the new conditions we expect to earn as 
we did last year during 1932. Now th 
farmers insist that we reduce rates 25 
cents a month. If we did that for them 
equity would demand that we do it for all 
of our subscribers, which would mean a 
reduction of $250,000 more a year, whic! 


the company could not stand 


Our experience has convinced us tl 
the amount of the rate is not the caus 
the demand. The farmers want a reduc- 
tion whatever the rate is; and the lowe! 


the rate is, the more insistent the deman 
for a reduction. The Lincoln 
and others in its territory char 
month for rural metallic service, and 
have had more complaints than have com 
to the Northwestern Bell Telephone | 
operating in the northern part of the stat 
whose rate is $2.25. 

Most of our trouble has arisen over the 
activities of the Farmers Union, and 
methods used by politically ambitious men 
in attempting to 


secure the reductions 


asked. They had subscribers sign peti 
tions which gave us the alternative of re 
ducing rates or taking out the telephone 
Many who signed did not want us to ‘ak 
out their telephones; but a sense of lo) iit) 
in sticking to the declaration and the |. <d- 
ers, their friends, forced them to do “us 
in many cases. 
We offered to show them our boo! 


the 
the 
asl 
ha 
tel 
no 
th 
pr 
fo 


to! 


th 
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that they might satisfy themselves that 
the company could not do what they 
asked, -but they declined the offer. We 
have not asked any of them to keep a 
telephone that they could not afford or did 
not need, and many of them have told us 
when 
prices will be better and local prejudices 


they will come back in the spring, 


forgotten. 

\s a rule, discontinuances were either 
made regardless of the rate, or where 
economy forced cutting out every possible 
expense, or where prejudice against the 
company had been roused by radical agita- 
tors or the sense of loyalty just stated. 


Actions of Farmers’ Union. 
The full name of this organization is 
the Nebraska Farmers Educational Union, 


and one of its purposes is to encourage 
group buying and selling. These are 
worthy objects and the organization has 
accomplished many things worth while. 

Being an education union, one would 
suppose they would have accepted our offer 
to show them our books so that they might 
know the facts upon which they could base 
their judgment. They sought no hearing 
before the state commission on the rea- 
sonableness of the rates but criticized the 
members of that body which must decide 
cases before them on the law and the facts. 

We feel no mental resentment when they 
attack our rates: and if we cannot show 
them these rates are proper, we are willing 
Not that 
These are costly 
and eventually this cost works back into 


to have the matter passed upon. 


we welcome hearings. 


the rates. 
We frankly told these union commit- 
tees and meetings that if they did not wish 
to pay our rates for rural service, we 
would be 


switch them for them at the company’s 


1 
1 


lad to sell them the lines and 


various exchanges. We would make more 
money out of farm service that way. The 
offer was not accepted. 

Figures I have carefully compiled of 
costs of farm service, based on prices pre- 
vailing only two months ago, show that. 
counting 6 per cent depreciation, rural ser- 
vice costs us per station $29.48 a year; 
and if we add a 6 per cent return on the 
capital invested, the figure is $3.21 a month 
for magneto metallic service. Yet the 
farmers say $1.75 a month is too much. 


\e must, however, as a company, look 


a+ 
a 


the business as an entirety. We must 
supply rural service to town subscribers, 
and we must give complete service. Where 
we have lacked has been in telling the 
farmer the facts. We are not good sales- 
men; we are not sales-minded. We should 
broaden the service to the farmer. We 
ld sell him additional service. 

There are many fine homes on the farms, 
ll now have only party service. Here 
a new field for sales. We should edu- 
‘ate him as to the facts. We are inter- 
in his prosperity, but he will not 


in any legislation as proposed, to 
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give him a definite fixed return, which 
means only a deficit taxpayers must make 
up.” 

W. H. Buckingham, tax commissioner 
of the Northwestern Bell Telephone Co., 
discussed methods of making returns. Tel- 
ephone companies are in a position where 
they cannot conceal any of their property. 
It is either in sight or in the books of the 
state commission. During the past year. 
Mr. Buckingham and Secretary Kloidy 
worked out a new formula for returns 
that satisfy the authorities and reflect tax- 
able values fairly. He called attention to 


a recent supreme court decision that 


makes net earnings a factor in fixing 
values. 

The tendency of tax authorities is to 
secure uniformity, and telephone managers 
can help themselves by studying their own 
figures. In this state real estate is re- 
quired to be taxed by law at 100 per cent 
of its value; actually the figure is 70 per 
cent. Personal property is still lower, pos- 
sibly 40 per cent only. 

Houck McHenry, a vice-president of the 
national association, president of the Mis- 
souri Telephone Association and head of 
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the Capital City Telephone Co., of Jeffer- 
son City, Mo., took the place on the pro- 
gram assigned to I’. B. MacKinnon, na- 
tional 


president, who was detained at 


Washington on important association 
affairs. 

Mr. McHenry said that economic condi- 
tions have brought home to all men the 
fact that they are brothers both in a spir- 
itual and physical sense. “Men realize now 
their helplessness alone in great crises. 
There is now no Moses to lead us where 
we wish to go, and delivery must be the 
composite act of all. We are reaping only 
as we have sown; we forgot God and 
His laws, and contributed ourselves to the 
causes and the condition of 
complain.” 

Raising Rates Not Feasible. 
He said that in times like this, however 


which we 


pressing the need, it is not possible to 
raise rates; it is not politic to try. “Our 
fight,” said he, “is to keep them from 
being reduced. Telephone companies are 
entitled in equity and under the Taw to a 
reasonable return; and if attention is paid 
to our present subscribers the public will 


know the facts and not be inclined to de- 





both earned all they have. 


Start. 


practicing judicious economy. “Tell 


omy,” I once asked her. 


little regularly,” she replied. 


income. 


does not. 


“ 


tions for it.” 


builds character. 
? 





ECONOMY 


By Miss Anne Barnes 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


I have in mind two women with whom I have had business associations 
for several years. They are both much better off in worldly possessions than 1. 
One of them could retire tomorrow; the other in about five years. 
1 enjoy my contacts with one of them; but the 
other always leaves me with disagreeable thoughts. 

The woman whose company I enjoy, has practiced economy all of her 
business life, but not so that you would notice tt. 


She claims that the prime essential to success in what one undertakes is 


me what you mean by ‘judicious econ- 


“IT spend well within my income, leaving enough of a margin to save a 
“Saving a little regularly is much better than 
putting away quite a bit one time and then skipping a couple of months. 
a regular saving habit and don’t break away from it, no matter how you crave 
a thing that you cannot afford unless you break into your saving plan, which 
you are likely to do if you overdraw on your living plan.” 

The other woman, whose name is Hetty Stone, also lives well within her 
So well within it that she reserves most of it for savings. 
had to practice such niggardly economy one would feel sorry for her, but she 
She has a good salary and no one except herself to support. 

Folks who are stingily close with themselves, when they do not have to be, 
are sure to be the same way about anybody's money they are handling. 
Stone, although a good collector, made many poor customer relations for her 
company by her hair-splitting arguments over a nickel or a dime. 

I remember saying to her once, after a disgruntled customer had left: 
You got the nickel all right, but you exchanged some very poor public rela- 


Morac: 1. Judicious economy, like work done intelligently and uniformly, 


2. Niggardly economy causes the one who practices it to lose friends, cus- 
tomers, self-respect, and the respect of others. 


They have 


She had the right kind of a 


Form 


If she 


Hetty 
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mand its pound of flesh. Wild horses 
could not drag us into demanding a read- 
justment at this time. 

“Few of us are making extensions now, 
and this is a good time to find out if our 
service is satisfactory. I deem it an honor 
to have been in this business 30 years; 
and my ambition, as should be yours, is 
to carry on and build bigger and better. 
Take the people in your confidence; prac- 
tice cooperation. 

Our company had a sales campaign of 
three months in 1931, with good results. 
The country over, business conditions led 
to wide station losses and demands for rate 
reductions. The demand was for aggres- 
sive and intelligent leadership in all indus- 
tries. Ours was hampered by the fact that 
we had acquired the delusion that what we 
had to sell was a necessity, not a luxury. 
We discovered that it is a necessity only 
when people believe it to be a necessity. 
We should advertise it as a necessity. The 
best way to combat rate reduction de- 
mands is to inform the people and keep 
telling them the facts. 

The industry generally has met the situ- 
ation by staging all sorts of sales promo- 
tion campaigns, with more and more com- 
plete employe participation. The public 
has been educated over a period of years 
to the idea of drives to put over this or 
that: and it is the part of wisdom for 
telephone companies to take advantage of 
this psychologically-trained attitude of the 
public.” 

Selling Methods Related. 

The speaker said he advocated no par- 
ticular method of solicitation. The indus- 
try certainly has good grounds for making 
these campaigns, and it should permanently 
abandon the old method which was the 
equivalent of waiting for the cow to back 
up to us to be milked. 

It doesn’t happen on the dairy farm, and 
it won’t in the telephone business. Many 
want to know what they can do. 

“In our company,” said he, “we called 
in the heads of the departments. We found 
that nobody knew just what to do. We 
arranged quotas for departments, and 
lined up departments in contests against 
one another. We sold so many stations in 
September, the first month of the cam- 
paign, that it took half of October to get 
them in place. We increased net revenues 
$5,500 a year; we added $1,184 by up- 
grading service, and we ended the year 
with a net gain of 334 stations. Any other 
company can do as well. 

“The main secret of success is in se- 
curing the hearty and complete loyalty of 
your employes; there must be no pulling 
back on the part of any of the team. With 
this accomplished any sound plan will suc- 
ceed. The employes know that these are 
necessary to protect the company’s business 
integrity and their jobs. We don’t want to 
reduce payrolls. This can be avoided only 
by additional revenues.” 

L. A. Swenson, of Minneapolis, division 
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commercial manager for the Western 
Union Telegraph Co. for seven states, 
briefly addressed the convention at one 
session. HH. Lee Marshall, who has made 
an unusual record in the last two years 
in rehabilitating a company at Haigler, 
gave the credit for most of his ideas to 
Secretary Kloidy, and suggested that tele- 
phone managers were missing their best 
opportunity to make progress by not keep- 
ing in closer touch with the secretary and 
officers of the association. 

The chief entertainment feature of the 
session was the annual banquet in the ball- 
room of the Hotel Paxton. Roast turkey 
was the main course in a dinner of un- 
usual excellence. Three hundred persons 
were in attendance. 

Following the banquet, W. F. Cozad, 
general manager of the Northwestern Bell 
company, acting as toastmaster, introduced 
the distinguished guests present, and then 
called on local employes of the company 
to stage a musical and dramatic program 
for more than an hour. This was fol- 
lowed by dancing. 


Southern District Meeting of Na- 
tional Association in May. 
The United States Independent Tele- 
phone Association will hold its annual 
meeting of southern district companies in 
Bristol, Tenn., May 4, 5 and 6, according 
to a recent announcement by F. B. Mc- 
Kinnon, of Chicago, president of the na- 

tional association. 

The host at this meeting will be the In- 
ter-Mountain Telephone Co., of which W. 
N. McAnge is president, assisted by the 
3ristol Chamber of Commerce. A _ pro- 
gram is now being worked out in an at- 
tempt to make this meeting successful in 
every way. 


Englishman Pays’ Tribute to 
“Voice with a Smile.” 

An Englishman concerned with high- 
way engineering, returning recently to his 
own country after extensive investigations 
in the United States, wrote a letter to the 
London “Times” expressing a high tribute 
to the efficiency and courtesy of American 
telephone operators. 

He wrote: “What strikes the British 
visitor to North America is the great as- 
sistance cheerfully given by the telephone 
operators. They will track a person on 
the slightest data. 

“A culminating example occurred to me 
one evening when, having finished my in- 
vestigation in one state, I wanted to make 
contact with the highway engineer in the 
next. Within half an hour this official 
was traced—whether in his office, home, 
or club I failed to ascertain—and over a 
distance of 400 miles was able to arrange 
a week’s program of highway inspections 
for me without loss of time. 

“Thanks to the unseen operator invari- 
ably brought back a cheery, ‘You’re wel- 
come!” 
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Program Complete for Iowa Ope: 
ators’ School Next Week. 


The program for the annual traffic cov- 
ference to be held on Thursday and Frida 
of next week during the convention of tl 
Iowa Independent Telephone Association, 
February 24, 25 and 26, at Hotel Fort D. 
Moines, Des Moines, has been complet« 
and covers an interesting list of subjec 
to be presented by traffic people. 

Miss Anne Barnes, of Des Moines, trav- 
eling chief operator of the Iowa associa- 
tion, will preside at all the traffic sessions. 
The program follows: 
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TuHurspAY, Fesruary 25, 9:30 A. uw. 

“Responsibilities of a Chief Operator,” 
by Ruth Foster, chief operator, Appanoose 
Telephone Co., Centerville. 

“Keeping Fit—A Health Talk,” by Ade- 
laide Rogers, personnel supervisor, North- 
western Bell Telephone Co., Des Moines. 

“Qualifications of a Night Operator,” by 
Hazel Gillaspey, chief operator, Lucas 
County Telephone Co., Chariton. 

“A Bushel of Tall Corn State Wisdom,” 
submitted by chief operators, managers and 
commercial folks of Iowa. 

Tuurspay, 2:00 P. M. 

“Central Office Management,” by Mrs. 
Mayme Workman, traffic supervisor, IIli- 
nois Telephone Association, Springfield, 
Illinois. 

“Weavers of Speech,” by Nelle M. Rob- 
erts, commercial and traffic representative, 
Iowa-Continental Telephone Co., Rockwell 
City. 

“Applying the New Toll Practice” on: 

Fort Dodge board, by Margaret Grace, 
chief operator, Fort Dodge Telephone 
Co., Fort Dodge; 

Denison board, by Grace Coan, travel- 
ing chief operator, Western Telephone 
Corp., Denison; 

Anita board, by Geraldine Cleaver, chief 
operator, West Iowa Telephone Co., 
Anita. 

FripaAy, FeBruAryY 26, 10:00 a. m. 

“Down Our Way,” by Mrs. Madge A. 
Wilson, chief operator, Iowa United Tele- 
Co., Albia. 

“Up Our Way,” by Clara M. Strike, 
chief operator, Iowa State Telephone Co., 
Newton. 

“Out Our Way,” by Margaret Rustan, 
manager, Iowa United Telephone Co., 
Harlan. 

“Over Our Way,” by Edith Marshall, 
traveling chief operator, Iowa-IIlinois Tele- 
phone Co., Columbus Junction. 

“Right Around Here,” by Genevieve 
Sherman, chief operator, Central West 
Public Service Co., Tama. 

Fripay, 2:00 Pp. M. 

“Traffic Lends a Hand in Keeping the 
Highways and Byways Clear,” by Marie 
Hanny, district traffic suipervisor, North- 
western Bell Telephone Co., Des Moines 

Following this address an operatcrs’ 
question box will be conducted. 
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par 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Asks Postponement of Filing Date 


of Depreciation Percentages. 

On February 8, President F. B. Mackin- 
non, on behalf of the United States Inde- 
pendent Telephone Association, requested 
the Interstate Commerce Commission to 
postpone the final filing date for depreci- 
ation percentage rates to September, 1933. 
The date originally set by the commission 
is January 1, 1933. 

Mr. MacKinnon believes that due to 
financial conditions many of the associa- 
tion’s member companies would have diffi- 
culty in doing the accounting and engineer- 
ing work necessary to the filings, and that 
logically the new system of accounts, re- 
quiring a breakdown of the plant into the 
primary accounts specified in the deprecia- 
tion order and making other changes in the 
accounts, should be in effect before the 
filings are made. 

On January 20 the association sent let- 
ters to the executives of the A, B, and C 
companies explaining that Mr. MacKinnon 
thought the Interstate Commerce Commis- 
sion should be requested to extend the 
final dates for filing depreciation percent- 
age rates, etc., from September 1, 1932, to 
September 1, 1933, for the reasons given. 

To this letter replies were received from 
the majority of the companies agreeing 
with the position taken. Some, while agree- 
ing to the postponement and appreciating 
the difficult situation of many of the mem- 
ber companies, stated they are ready to 
fle and would prefer to proceed. These 
companies evidently overlooked the fact 
that all Mr. MacKinnon had proposed was 
that the final date for filing be postponed 
and that the order otherwise would con- 
tinue in effect and any company desiring 
to do so could make its filings this year. 

As a large majority of the member com- 
panies indicated a desire to have the final 
fling dates postponed and as apparently 
no company would be injured if that were 
done, the formal request for postponement 
was made. 

If the commission declines to postpone 
the date the association will immediately 
start the meetings and conferences neces- 
sary to an understanding of the depreci- 
ation order by its class A, B, and C mem- 
ber companies and preliminary to giving 
assistance to those companies in the details 
of filing. 

If the commission acts favorably on the 
request and postpones the final filing dates, 
then the association will devote its efforts to 
assist ng the companies in adjusting their 
accounts so that by January 1, 1933, those 


accounts will be in strict conformity with 
the depreciation order and the new account- 
ing order which it is expected will be 
issued very soon. 


Bell Claims Rights in Oklahoma 
Under Territorial Grant. 

The Southwestern Bell Telephone Co. on 
February 5 filed a demurrer to the suit 
for $800,000 brought by the city of Tulsa, 
Okla., in federal court for franchise taxes. 
In its demurrer the Southwestern Bell set 
up a claim of a federal grant to an early- 
day telephone company from the Secretary 
of the Interior which allegedly has never 
been revoked. 

Permission was granted the company to 
operate in what was then Indian Territory, 
according to the demurrer. This grant 
excludes the right of the city to collect a 
franchise tax, it is contended. 


Successor May List Previous Cor- 
poration’s Name in Directory. 
The Louisiana Court of Appeals, on No- 

vember 16, 1931, denied an injunction to 

restrain an alleged improper listing in the 

Southern Bell Telephone & Telegraph Co.’s 

New Orleans directory. Henri Petetin, 

Inc., sought to restrain Baudean, Inc., from 

listing in the telephone directory its for- 

mer name, Petetin-Baudean, Inc., and also 
to restrain the telephone company from 
carrying the listing. 

In the original case the telephone com- 
pany in its return to the rule nisi averred 
that it had no interest in the controversy, 
and submitted the matter to the court. The 
defendant, Baudean, Inc., filed an exception 
of no right or cause of action, and also a 
return to the rule nisi, which was then 
tried on affidavits submitted by the plain- 
tiff and the defendant. 

The judge, a quo, sustained the excep- 
tion of no right or cause of action, and 
denied the application for a writ of in- 
junction, and dismissed the plaintiff’s suit. 
The plaintiff then appealed and the high 
court affirmed the judgment of the lower 
court. 

Henri Petetin and Henry Baudean 
caused to be incorporated the firm of 
Petetin-Baudean, Inc., on July 31, 1916, to 
engage in the stationery and office supply 
business in New Orleans. 

A disagreement arose and Henri Pete- 
tin withdrew from the business some time 
in January, 1927, and organized the cor- 
poration of Henri Petetin, Inc., to engage 
in the same business. 

On January 28, 1927, Petetin-Baudean, 
Inc., amended its charter by changing the 


33 


name to Baudean, Inc., and listed with the 
telephone company both the original and 
subsequent corporate names. The plain- 
tiff called upon the telephone company and 
the defendant to desist from the listing of 
the name of Petetin-Baudean, Inc., on the 
ground that it was unfair competition and 
designed for misleading the public. 

The plaintiff contended that, as the word 
“Petetin” forms no part of the new name 
of the corporation, Baudean, Inc., has no 
right to list the name of Petetin-Baudean, 
Inc., in the telephone directory, because 
such improper listing is misleading, and 
tends to cause the public and prospective 
purchasers of stationery and office furni- 
ture to believe that Henri Petetin, the 
president and major stockholder of the 
plaintiff corporation, is still connected with 
Baudean, Inc., when, in fact and in truth, 
he is engaged in a competing business. 

The defendant contends that it is a prior 
trader, and, as such, entitled to all of the 
trade and good will built up under the 
name of Petetin-Baudean, Inc. The fact 
that it changed its corporate name does 
not deprive it of its property rights, which 
it acquired under the prior name of Pete- 
tin-Baudean, Inc., and that it is entitled in 
law and equity to enjoy the good will, 
trade, and reputation acquired under that 
name. 

In its opinion the court quoted a pre- 
vious court opinion as follows: 

“It has been said that the universal test 
question in cases of this class is whether 
the public is likely to be deceived as to 
the maker or seller of the goods. This, in 
our opinion, is not the fundamental ques- 
tion. The deception of the public natur- 
ally tends to injure the proprietor of a 
business by diverting his customers and 
depriving him of sales which otherwise he 
might have made. 

This, rather than the protection of the 
public against imposition, is the sound and 
true basis for the private remedy. That 
the public is deceived may be evidence of 
the fact that the original proprietor’s rights 
are being invaded. If, however, the rights 
of the original proprietor are in no wise 
interfered with, the deception of the public 
is no concern of a court of chancery.” 

The court gave its own opinion in the 
following words: 

“Applying the above rule of law to the 
present case, we observe that the plaintiff 
organized a competitive business subse- 
quent to the creation of the defendant cor- 
poration and adopted a name sufficiently 
similar to the original name of the de- 
fendant, under which it (defendant) had 
built up its business, tending to cause con- 
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fusion, not only on the part of old custom- 
ers, but prospective ones. 

In order to obviate any loss of patron- 
age and to let its former and future pa- 
trons know where its business was located, 
the defendant simply carried the listing of 
its original name in the telephone directory. 

The defendant being a prior trader, and 
having established a business reputation 
and good will under its original name for 
a number of years in this particular kind 
of business, and the plaintiff thereafter 
organized a competitive business 
and adopted a similar name, the latter is 


having 


not entitled either in equity or law to in- 
junctive relief. 

We are of the opinion that the exception 
of no cause or right of action was properly 
sustained.” 


Nebraska Commission Sends Out 
Accounting Instructions. 

The Nebraska State Railway Commis- 
sion has sent out to all telephone compa- 
nics new and instructions for 
taking care of depreciation accounts so that 
In look- 


commission 


complete 


these reflect the actual conditions. 
annual 
that the 


ing over reports the 


finds companies have generally 
been forcing the figure for depreciation. 
{t has, as a rule with some exceptions, 
allowed 9 per cent of the depreciable prop- 
mainte- 


erty to be set up for combined 


uance and depreciation. In bookkeeping 
the manager totals his actual maintenance 
expenditures and deducts this from the 
sum secured by the use of the 9 per cent. 
The remainder is what goes into the de- 
preciation reserve. Sometimes it results in 
the latter being debited, because the year’s 
experience forces the use of a “red” figure. 
This means that in many cases not enough 
is being set up for replacement, and spells 
trouble later on. 
Experience of the commission, says 
John H. Schnell, chief accountant, is that 
the managers have little difficulty if any 
in taking care of commercial, 
The 
handling of 


revenue, 
traffic and general expense accounts. 
greatest difficulty is in the 
charges for construction, maintenance and 
depreciation. The commission in the past 
has left certain of these items to the dis- 
cretion of the operating company; but it 
has been made evident that such a differ- 
ence exists in the interpretations and ap- 
plications of the accounting procedures 
that the results are unreliable. 

l‘inding it necessary to establish a definite 
dividing line between maintenance and de- 
preciation, the commission has prepared the 
new rules and regulations that are to be 
supplementary to the 


system of accounts 


now in effect. This consists largely of a 
civision of the units of property into major 
units with instructions that all not so list- 
ed shall be considered as minor items. 
When one or more units in this list are 
replaced for any reason except station re- 


movals and changes, proper adjustments 
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must be made through the maintenance ac- 
counts. When any part of plant is re- 
which does not constitute one of 
these units, the charge shall be made to 
maintenance. 


moved 


These major units cover building, cen- 
tral office equipment, stations 
equipment, exchange lines and toll equip- 
ment and general equipment, with appro- 
priate and detailed 


subscriber 


each 

heading as to what is to be considered, one 
5 ’ 

of each in 


listing under 
Specific illustra- 
tions of how charges are to be made are 
included, giving examples of where a dis- 
placed unit has a salvage value and where 
it is worthless. 


most cases. 


Labor costs incurred are 
also indicated entries. 

The commission makes it plain that the 
matters outlined have no bearing to, or 
should they be confused with, the account- 
ing for new construction of plant, or new- 
ly-installed subscribers’ stations, a matter 
about which it has been found considerable 
confusion exists. When any new plant or 
equipment is constructed, or otherwise ac- 
quired, the cost, including labor, shall be 
charged to the various plant and equip- 
ment accounts in accordance with the text 
of accounts. This applies to plant not for 
improvement 
of plant previously or now in service. 


purpose of replacement, or 

The new rules. and regulations seek to 
correct another confusion that appears in 
many accounts. Stress is laid on the 
necessity of uniformity in the accounting 
of wages and salaries. By use of the em- 
ployes’ daily work report a proper division 
of time can be arrived at, but this is not 
so important as is the manner in which 
the information is used. A great deal de- 
pends upon the accuracy of these reports, 
and it is, therefore, important that every 
effort be made to see that the information 
reflects the true conditions. 

When the number of hours of labor for 
the month or period has been ascertained 
and classified as to account, the total time 
allocated to each account should be deter- 
mined upon the rate-per-hour basis, result- 
ing in the portions of salary applicable to 
each account. This is to be arrived at by 
dividing the total salary for the period by 
the number of hours actually worked. 
The principle of this procedure shall be 
applied for making division of all salaries 
and wages paid employes of the telephone 
companies. 


Pennsylvania Bell Authorized to 
Take Over Rural Properties. 

The Bell Telephone Co. of Pennsylvania 
has been granted authority by the Inter- 
state Commerce Commission to purchase 
the properties of the Clinton Telephone Co. 
which operates a telephone system in Ly- 
coming and Clinton counties, Pennsylvania, 
with an exchange at Avis, serving approx- 
imately 243 subscriber stations. The terri- 
tory is mainly rural in character and in- 
cludes the two small villages of Avis and 
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Woolrich, with populations of 1,000 and 
300, respectively. 

Avis is located about 3.6 miles from Jer- 
sey Shore, Pa., where the Bell company 
maintains a central office. While there is 
no duplication of subscriber stations, there 
is an overlapping of operating territory: 
and as the properties of the Clinton com- 
pany are located between the Jersey Shore 
and Lock Haven operating districts of the 
Bell company, it is stated, they can be op- 
erated more satisfactorily by the latter 
company than as a separate system. 

The Clinton is unwilling to 
make the expenditures for necessary im- 
provements. If the 
tion be 


company 


proposed 
Bell 
will proceed to install such additional fa- 
cilities as may be required to render a 
proper grade of service, and it estimates 
that such improvements will 
expenditure of at least $19,625. 

The 


fect a schedule of rates somewhat higher 


acquisi- 


consummated the company 


require an 


3ell company plans to put into ef- 


than those now charged by the Clinton 
company. Such rates will not be higher 
than those in effect in central offices of 


comparable station development, and will 
be subject to the approval of the Penn- 
sylvania Public Service Commission. 

On April 10, 1931, the Bell company con- 
tracted to purchase all the properties of the 
Clinton company, excepting cash and _ re- 
ceivables, free from all liens and encum- 
brances, for $23,900 payable in cash. An 
appraisal made by the general plant engi- 
neer of the Bell company finds the repro- 
duction cost new of the properties to be 
$23,855.23, and less depreciation $10,458.33. 

Property of the estimated value of $2.- 
314.06 will be retired from service as use- 
less, and the cost of removing the retired 
property is expected to exceed its salvage 
value by $1,510. 

For the year ended December 31, 1930. 
operating revenues of the Clinton company 
were $10,448.42, and operating expenses, 
including rents, taxes, and 
taled $7,532.15. This statement 
include an allowance for depreciation on 
The Clinton 


pany has no funded debt. 


interest to- 
does not 


plant and equipment. com- 


Ocean Telegraph Cables Included 


in State Tax Value. 

The Montana Supreme Court late last 
month held that ocean cable owned by the 
Western Union Telegraph Co. and lying 
outside the United States, may be taken 
into consideration in computing the taxa- 
ble value of the company’s property im 
Montana. 

In arriving at the total value of the com- 
pany’s entire plant or system, the valua- 
tion of the ocean cable may be included, 
the decision ruled. Furthermore, the state 
may tax such preportion of that total as 
the wire mileage in Montana bears to the 
total wire mileage, including the  ceat 


cable. (Please turn to pag: 41.) 
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An Inter-Mountain Company Exchange 


Small Exchange at Butler, Tenn., Purchased by Inter-Mountain Telephone 
Co. Last Spring—‘‘All-Relay”” Type Equipment of 100 Lines Installed and 
Operating Satisfactorily—Four Months’ Use Shows Large Station Increase 


Amid the invectives hurled at public util- 
ity companies in these days of business re- 
adjustment, it is not the least discouraging 
to have our faith in ourselves as telephone 
men bolstered by outstanding examples of 
the spirit of true service demonstrated by 
telephone companies in their endeavor to 
live up to the highest interpretation of the 
ward entrusted to them in their telephone 
franchise. 

Such is the example set by the Inter- 
Mountain Telephone Co., of Bristol, Tenn., 
whose constant endeavor, under the able 
presidency of W. N. McAnge, is to con- 
sider the service from the subscriber’s 
standpoint, introducing only such altera- 
tions as contribute to the betterment of the 
service, the increasing of facilities, and the 
beautifying of the right-of-way. Cable 
runs aggregating many miles are seen 
where formerly lines of lesser beauty and 
poorer transmission prevailed; toll leads 
are reconstructed with better timber and 
modern hardware; and last but not least, 
iron wire circuits 
copper. 

Bordering upon this territory of pro- 
gressive improvement lies the little town 
of Butler, Tenn., a community with a pop- 
ulation of some 700, variously employed in 
agriculture and lumber milling with its 
associated activities. A magneto telephone 
system owned by local interests served this 
‘community with a total of 66 stations and 
a single iron wire toll circuit to Elizabeth- 
ton, the Queen City of Tennessee’s Happy 
Valley. 


are giving place to 


Forced 
erate a 


by economic considerations to 
declining magneto plant and 
‘witchboard, the type and quality of ser- 
vice in Butler were not conducive to war- 
ranting an application for higher rates, 
nor could the revenue do more than cover 
erating expenses. This situation im- 
posed a hardship, not alone on the Butler 
subscribers, but also on the nearby tele- 
phone users in their toll connections with 
Butler 

These users, accustomed to every con- 
‘ideration in service from the Inter-Moun- 
‘an company, made it imperative that 
some steps be taken to improve the Butler 
difficulties: and 


what more natural than 
that the Inter-Mountain company should 
burchase all interests in the Butler com- 
pany ? 
This purchase was consummated in the 
tarly s ring of 1931, whereupon the In- 


&t-Mountain company became faced with 
N€ problem at first hand. As a result, new 


By G. A. Berting, 
North Electric Mfg. Co., Galion, Ohio 


cable was installed in Butler, the iron wire 
circuit to Elizabethton was rebuilt with 
new poles and arms, and a new copper 
circuit added. Then came the question of 
what to do to improve the service from the 
operating standpoint and to reduce oper- 
ating expenses. 

Having heard much about “All-Relay” 
equipment, including not a little said in 

















W. N. McAnge, President of Inter—Moun- 

tain Telephone Co., Bristol, Tenn., Reports 

Subscribers Served by North All Relay Ex- 

change at Butler, Tenn., Were Unanimous 
in Praise of Their Service. 


lighter vein concerning its claims to un- 
attended operation, Mr. McAnge decided 
to settle this point once for all by a per- 
sonal investigation. The names and loca- 
tions of contiguous “All-Relay” exchanges 
were ascertained and a trip arranged for 
a party consisting of Mr. McAnge, W. G. 
Griffin, general plant manager of 
Mountain Telephone Co.; 


Inter- 
and four officials 
of the Bell telephone companies, namely, 
J. G. Bradberry, superintendent of 
struction in the Carolinas, Southern 
Telephone & Telegraph Co.; C. E. 
chief engineer, and FE. B. Harrington, 
equipment building engineer, Chesapeake 
& Potomac Telephone Co. of Va.: and 
F. M. Craft, chief engineer, Southern Bell 
Telephone & Telegraph Co. 

The results of this trip which covered 
a number of “All-Relay” exchanges oper- 
ated by the Central Telephone 
Co. in North Carolina and South Carolina, 
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con- 
Bell 
Graff, 


Carolina 


are best given in Mr. McAnge’s 
words when writing to a friend concerning 
this equipment : 


own 


“We have only recently given any 
thought to the North ‘All-Relay’ type 
equipment. It will be of interest to you 


to know that we recently made a trip of 
inspection in company with several engi- 
neers, to a number of the Central Caro- 
lina company’s exchanges in North Caro- 
lina. 

We visited two exchanges that had been 
in operation 14 months without a single 
case of central office equipment trouble. 
One of the others had developed one case 
due to a faulty condenser, and one of the 
others had had two cases of trouble, both 
of which, I believe, were caused by light- 
ning. This is certainly a splendid testi- 
monial for the relay type equipment. 

While in these exchanges I called a 
number of the subscribers, some of them 
being as far as 12 miles from the central 
office and served on iron wire. I found 
the transmission perfect and all of the 
subscribers interviewed delighted 
with the service.” 


were 


Early in August of the same year, a 
complete installation of “All-Relay” equip- 
ment was made in Butler by the North 
Electric Mfg. Co. A 100-line “All-Relay” 
exchange equipped with 70 lines and har- 
monic ringing now serves this community, 
completely solving all past difficulties of 
service and transmission. That this solu- 
tion is complete is indicated by the results 
of a canvass recently made of the sub- 
scribers in Butler, concerning which Mr. 
McAnge has written to his friend. 

“The Buter exchange has been in oper- 
ation for four months, and we have never 
had a single case of central office trouble. 
A recent canvass was made of our sub- 
scription list in this exchange by my as- 
sistant, Mr. Meadows, and the subscribers 
carefully canvassed as to their opinion of 
the service rendered by the relay type dial 
exchange, and they were 
their praise of the service. 

During this canvass 50 people were in- 
terviewed, and not a_ single subscriber 
made a complaint. The general state- 
ments were, ‘The service is fine’ or ‘We 
could not ask for better service.’ 

In this exchange we are operating some 
ten-party rural lines eight miles in length. 
We have had no trouble whatever from 
dialing or ringing, and the transmission 
has been entirely satisfactory.” 

It may also be added that a noteworthy, 


unanimous in 
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if not enviable, increase in stations has 
been experienced since the cut-over to 
“All-Relay,” which has added over 50 per 
cent to the subscriber list. 

Since the Butler installation, a second 
“All-Relay” exchange has been cut into 
service for the Inter-Mountain Telephone 
Co. at Sugar Grove, Va., and another 100- 
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line exchange is now on order for the com- 
pany’s Glade Spring, Va., office. 


Service Between England and 
South Africa Opened. 

A dialogue between Prime Minister 

Ramsay MacDonald and General J. B. M. 

Hertzog, Premier of the Union of South 
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Africa, opened the London-Cape Town 
wireless telephone service on February 1. 

The reception was excellent, and even 
General Hertzog’s footsteps on approach- 
ing the telephone were plainly heard in 
London. The wire between Downing 
Street and London was tapped for a spe- 
cial radio broadcast in England. 








With the Manufacturers 


and Jobbers 





Farmer’s Company in Virginia 
Buys Seventh Kellogg Board. 
The Farmer's Mutual Telephone Co. with 

headquarters at Edinburg, Va., operates 

seven exchanges. Word comes from Lloyd 

Hite, plant manager, that his company just 

recently purchased its 

switchboard. 


seventh Kellogg 

The new equipment is a_ two-position 
6-800 Masterbuilt board that is to be in- 
stalled in the company’s Woodstock ex- 
change. The switchboard is wired and 
equipped for 200 universal local lines and 
30 rural lines. It is also wired for 20 toll 
lines with 10 equipped at present. The 
company plans to cut the new board into 
service soon. 

Under able management, the Farmer's 
Mutual Telephone Co. has progressed rap- 
idly. All seven exchanges are situated in a 
prosperous section of Virginia. The com- 
pany’s list of loyal, satisfied subscribers, 
together with the spirit of its officers and 
the use of good equipment throughout the 
system, is excellent assurance of future 
progress and growth. 


Arter, Chief Engineer of North 
Electric, Back at Work. 

The many friends in the telephone field 
of R. C. Arter will be glad to learn that 
he returned to his desk as chief engineer 
of the North Electric Mfg. Co. at Galion, 
Ohio, on February 15, fully recovered from 
an illness covering a period of over a year. 

During the 20 years Mr. Arter has been 
connected with the North organization, he 
has played an important part in the devel- 
opment of automanual equipment and the 
remote control and all relay systems which 
the company has successfully placed in 
operation. His engineering contributions to 
the remote power control systems spon- 
sored by the North and the Westinghouse 
concerns have been prominent factors in 
the progress made in these directions. 

Mr. Arter has always had a keen inter- 
est in the art of telephony. After com- 
pleting courses in electrical engineering at 
Ohio Northern University and the Na- 
tional Trade School, he joined the North 
organization. His experience covered all 
phases of the business, including wiring, 
installation, drafting, laboratory, experi- 
mental development, engineering and sales. 

Mr. Arter has represented the North 


Electric Mfg. Co. in engineering and sales 
capacities in all sections of the United 
States and in European countries, where he 
has made many friends who will be grati- 
fied to know he has returned to duty. 
His absence from business was due to 
the necessity to recuperate from a series 


of operations for thyrotoxemia (toxic 

















R. C. Arter, Chief Engineer of the North 

Electric Mfg. Co. and Connected with It 

for Past 20 Years, Has Returned to Work 
After Illness of Over a Year. 


goiter), which has comp'etely restored his 
health. As an evidence of the esteem in 
which Mr. Arter is held by the North 
organization it is noted that during his 
long absence from the business, there were 
no interruptions in the salary checks. 

Mr. Arter is also identified with the 
telephone operating field, being the prin- 
cipal owner of the Summit Telephone Co. 
at Summit, Ohio. 

His friends throughout the industry are 
glad to know of his active return to his 
duties with the North company. 


Automatic Telephone Mfg. Co., 
Ltd., Change of Name Approved. 

At an extraordinary general meeting of 
the Automatic Telephone Mfg. Co., Ltd., 
held at its office in London, England, a 
resolution changing the name of the com- 


pany to Automatic Electric Co., Ltd., was 
carried unanimously. Sir Alexander Roger, 
the chairman of the company, presided. 

In moving that the name of the company 
be changed from Automatic Telephone 
Mfg. Co., Ltd., to Automatic Electric Co., 
Ltd., Sir Alexander Roger said that in 
connection particularly with its foreign 
business the company had had some diffi- 
culty hitherto in emphasizing the size and 
importance of the group of companies of 
which it is a member; and that the other 
companies in the group agreed to alter 
their names in various parts of the world. 
so that in future they may be uniform 
and easily identified with the Strowger 
automatic telephone system for which they 
generally stand. 

Another important factor influencing the 
decision is that for some considerable time 
it has been recognized that the name, Auto- 
matic Telephone Mfg. Co., was not suffi- 
ciently indicative of its manifold opera- 
tions. The name was tending to convey 
the impression that its activities were 
solely restricted to the manufacture and 
supply of automatic telephones, whereas 
it is producing an increasing range of 
commodities associated with the electrical 
industry generally. 

It is announced that G. W. Moore has 
been appointed deputy chairman of the 
company. The following directors have 
resigned: E. A. Mellinger, H. L. Harris. 
D. Johnstone Sinclair, and Sir Max Mus- 
pratt, Bart., who has joined the board of 
the International Automatic Telephone Co.. 
Ltd. In their places T. A. Eades, A. F. 
Bennett, and J. Nixon have been appointed. 

The directors of the International Auto- 
matic Telephone Co., Ltd., announce that 
E. A. Mellinger and H. L. Harris have 
resigned their directorships, and that Sit 
Max Muspratt, Bart.; John Ferguson, M. 
Inst. C. E., and G. H. Nisbett, M. Eng. M. 
I. E. E., have been appointed directors i 
their places. 


Strowger Loading Coils for Dutch 
Telephone Cables. 


A large order for Strowger loading 
coils for use on underground telephone 
cables in Holland, has been placed with 
the Automatic Electric Co., Ltd., Strowge 
works, Liverpool, England, by the Dutch 
government. 
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In a great organization, such as the All-England Lawn Tenni; 
Club at Wimbledon, some speedy and efficient system of 
internal communication is clearly an essential. This need 
has recently been met by the installation of a Siemens 
P.A.X. System; and it can be truthfully said that the "Serv- 
ice’ given by the new equipment is the swiftest and most . ennatelliel 
certain that even Wimbledon has ever seen. ort95 - lent Te, 
———— 


nvey 
were 

and 
reas 
2 of 


rical 


- has 

the 
have 
arris, 
Mus- 
d of 
Co. 
. &. 
nted. 
\uto- 

that 
have 
t Sir 
1, M. 
py. M. 


rs in 








> 
@ (A, i j 
INCORPORATING THE AS * ae ae 


* NEOPHONE ” 


The Standard of the British Post Office of the Union of 
South Africa, and adopted by many other important over- 
seas telephone administrations. 


A oe 


utch — 


fi SIEMENS BROTHERS&CO.LTD. 
phone WOOLWICH, LONDON S5S.E.18 


with 
tated REPRESENTATION ABROAD: Winnipeg, Rio de Janeiro, Buenos Aires, Cape Town, Johannesburg, Port Elizabeth, Durban, Melbourne, Sydney, 
utel Brissane, Adelaide, Newcastle (N. S. W.), Perth, Wellington, Auckland, Tokyo, Shanghai, Tientsin, Mukden, Harbin, Calcutta, Bombay, 


Madras, Colombo, Ipoh (Perak F. M. S.), Kuala Lumpur, Singapore, Penang, The Hague. 
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The order calls for upwards of 8,000 
coils installed in pots ranging from 98 to 
106 coils capacity each end of various in- 
ductances. 

Strowger loading coils, the outcome of 
considerable painstaking research and de- 
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of the falling gavel of their chairman, 
Fred C. Goodwin, who called the meeting 
to order from his hotel, The Huntington, 
in Pasadena, Calif. 

The entire transaction took 11 minutes. 
John P. Boylan, president of the corpora- 











Strowger Loading Coils for British Post Office Telephone Cable Between Liverpool and 
Colwyn Bay, England. 


velopment in the Strowger research lab- 
oratories, are extending the range and im- 
proving the efficiency of long distance tele- 
phone transmission. 

They conform to the stringent specifica- 
tions of the British Post Office telephone 
department, by which they have been 
adopted, as well as by the Australian com- 
monwealth and other leading telephone ad- 
ministrations, in connection with long dis- 
tance trunk telephone cables. 

Low transmission losses and constancy 
of inductance are outstanding features of 
Strowger loading coils. 


First Long Distance Directors’ 
Meeting by Telephone Held. 


What is said to be the first board of 
directors’ meeting ever held over a long 
distance telephone line, was conducted re- 
cently by directors of the Rochester (N. 
Y.) Telephone Corp. 

Ten members of the board, meeting in 
the corporation’s offices in Rochester, each 
provided with a Stromberg-Carlson tele- 
phone and head receiver, heard the sound 








tion, said it was the first time that such a 
meeting had been conducted. He added 
that it demonstrated the versatility of tele- 
phone service. 

The directors in Rochester stated that 
they could hear every remark uttered by 
Mr. Goodwin perfectly; and he, in turn, 
said he could hear comments made by 
every one of the directors. 

There were only two connections made 
on this circuit between Rochester and 
Pasadena. These two were at Chicago and 
Los Angeles. The Rochester operator rang 
Chicago direct, Chicago rang Los Angeles, 
and Los Angeles called Pasadena. The 
lines west of Chicago were via Omaha, 
Denver, Salt Lake City, across the Rocky 
and Sierra Nevada mountains to Los 
Angeles. 

Regular business of the corporation was 
taken up and discussed in the customary 
manner. The principal business was the 
reviewing and approving of the 1932 
budget. 

The roll call was made by William J. 
O’Hea, secretary of the Rochester cor- 
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poration. Attending the meeting, besides 
Mr. Boylan, were William B. Wood)ury, 
New York, vice-president ; Frank J. Brook. 
man, vice-president; T. Carl Nixon, J 
Foster Warner, Raymond N. Ball and W 
Roy McCanne, Rochester, directors ; Jame; 
W. Hubbell, Albany, and MHeber F 
Wheeler, Canandaigua, N. Y., directors. 

Eleven minutes after the meeting be. 
gan, all matters scheduled for the meeting 
had been covered, and Rochester again had 
the distinction, Mr. Boylan asserted, of 
“originating a plan whereby it is possible 
for a group of men located in different 
parts of the country, representing indus- 
trial, state and national affairs, to meet 
together for discussion of an action on 
their respective problems.” 


Change Name of Large Canadian 
Sales Company. 
Announcement has been made of a 
change in the name of Independent Sales 
& Engineering Co., Ltd., of Vancouver, 
B. C., Canada, to Canadian Telephones & 
Supplies, Ltd. Otherwise the company 
will remain unchanged; its present busi- 
ness of supplying western Canada with 
telephone equipment, both manual and au- 
tomatic, wires, batteries, construction sup- 
plies, etc., will be carried on as before. The 
present headquarters at 1920 Wylie street, 

Vancouver, will be retained. 

The new company will act as British 
Columbia agents and distributors for the 
Eugene F. Phillips Electrical Works, Ltd. 
of Montreal. The latter company was 
established in 1889, and during its long 
business existence has been noted for the 
manufacture of the highest quality wires, 
cables, cords, copper rods, etc., used in 
telephone, telegraph and power work. 

Besides this new affiliation, the Canadian 
Telephones & Supplies, Ltd., is the rep- 
resentative in Canada for the Automatic 
Electric Co., Chicago; American Electric 
Co., Chicago; Automatic Electric Sales 
Co. Ltd., Chicago; Automatic Electric 
Co., Ltd., Liverpool, England; Alton Bat- 
tery Co., Alton, England, and Automatique 
Electrique de Belgique S. A. Anvers, Ant- 
werp, Belgium. 





Directors of the Rochester (N. Y.) Telephone Corp. Use Stromberg-—Carison Telephones to Conduct Annual Meeting. They Ocmon- 

strated Possibilities of the Telephone by Having Their Chairman, Fred C. Goodwin, Direct the Meeting from Pasadena, Calif., While 

They Met in Rochester. They Are: Seated, from Left, William B. Woodbury, Vice-President; John P. Boylan, President; 7 Car! 

Nixon and J. Foster Warner. Standing, from Left, Frank J. Brookman, Vice-President; James W. Hubbell, Heber E. Wheeler. Ray- 
mond N. Ball, W. Roy McCanne and William J. O’Hea, Secretary. 
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February 20, 1932. 


WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Continued from page 34.) 


The company contended that in order to 
ascertain the proportion of its property 
taxable in Montana under the unit rule, 
the value of the ocean cable should be 
excluded. 

“In the year 1929,” the opinion says, 
“plaintiff made return to the state board of 
equalization disclosing all of its property 
indebtedness, stock expenses, mile- 
age of wire and valuation of stocks, bonds 
and other property as required to be fur- 
nished for taxing purposes. Plaintiff in 
arriving at the value of its property sub- 
ject to taxation in this state excluded from 
consideration the cables owned by 
it. The value of the property in the state, 
as determined by it, was $1,060,120. 

“The state board of equalization, in 
arriving at the value of the property of 
plaintiff subject to taxation in the state, 
took that portion of the total valuation of 
the entire system of plaintiff wherever sit- 
uated, including 36,563 miles of submarine 
cables lying and being in the oceans of the 
world, that the total mileage of telegraph 
wires within the state bears to the total 
wire mileage of plaintiff's entire telegraph 
system, including the mileage of subma- 
rine cables, and fixed the value of the 
property within the state at $1,246,150. 

It is agreed that if the valuation of the 
ocean cables be not included in determin- 
ing the valuation of plaintiff's entire plant 
or system for the purpose of arriving at 
the value of its property in the state, the 
total valuation of the property in the state 
is as required by it, but if the ocean cables 
shall be included, the valuation of its prop- 
erty is as determined by the state board.” 

The company contends, the opinion con- 
tinued, “ 


issues, 


ocean 


that the assessment made by the 
board results in the taxation of a separate 
and distinct unit of property located outside 
the territorial limits of the ‘state and not 
connected with or operated in physical or 
manual connec‘ion with any property with- 
in the state; in other words, that the assess- 
ment made by the board amounts to the 
taxation of property, i. e., cable lines, not 
Situated within the state.” 

That contention the court refused to 
sustain. “The agreed statement shows that 
the cable lines are owned and operated by 
plaintiff in connection with its land lines 
and, in our opinion, they constitute a part 
of its entire system,” the decision says. 
Summary of Commission Rulings 

and Schedule of Hearings. 


i NTERSTATE COMMERCE COMMISSION. 
‘bruary 4: Hearing in Washington, 
D. ©., on application of the Indiana Bell 
Tel phone Co. for authority to acquire the 
Properties of the Lawrence Telephone Co., 
whi-h owns and operates a telephone sys- 
tem in and about the town of Lawrence, 
Ind. consisting of about 145 stations. 
ILLINOIS. 

Eureka Telephone Co., I 





F bruary 2: 


TELEPHONY 


C. C. 1, filed relative to service connection 
charges applicable to Eureka and vicinity, 
effective February 29. No action was taken 
by the commission. 

February 2: Hoopeston Telephone Co., 
I. C. C. 1, filed concerning service con- 
nection charges, applying to Hoopeston, 
effective February 19. No action was taken 
by the commission. 

February 2: Permission granted the 
Sparta Telephone Co. to waive the service 
connection charge of $3.50 at its Sparta 
exchange from February 8 to February 20. 

February 2: Order approved authoriz- 
ing the DeKalb-Ogle Telephone Co. to is- 
sue and sell $164,450 aggregate par amount 
of its common capital stock consisting of 
16,445 shares of the par value of $10 per 
share. 

February 2: Request granted the Cen- 
tral Illinois Telephone Co. to waive the 
service connection charge of $3.50 at 
Chatham, Divernon, Franklin, Loami, Paw- 
nee and Waverly exchanges from February 
8 to February 20. 

February 3: Permission granted the 
Hamel Mutual Telephone Co. to file effec- 
tive February 1, its rate schedule I. C. C. 
3 for Hamel, county of Madison, contain- 
ing a reduction of 25 cents per month, per 
station, for all rural party line stations. 

February 24: Pending an appraisal and 
inventory to be made of the properties of 
the Middle States Telephone Co. by the 
commission, the hearing on the citation to 
the company to show cause why rates 
should not be reduced in Pekin, South 
Pekin. Havana, Lacon, Park Ridge, and 
Des Plaines continued to this date from 
January 27. 

KANSAS. 

February 1: Approval given schedule of 
the Farmers & Citizens Telephone Co. of 
Munden, providing a 25-cent quarterly dis- 
count for bills paid within 30 days after 
beginning of quarter. 
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February 1: Order issued authorizing 
15 cents monthly reduction on all tele- 
phones of the Assaria Telephone Co. 

February 1: The Wilsey Mutual Tele- 
phone Co. authorized to make effective a 
schedule reducing business telephone rates 
from $1.25 to 75 cents and residential from 
75 cents to 60 cents. 

February 1: Approval given schedule of 
Vliets Mutual Telephone Co. Business 
rates reduced from $1.75 to $1.40, individual 
residential from $1.25 to $1; party-line 
residential from $1 to 80 cents, and rural 
party from 75 cents to 60 cents. 

February 1: Application approved of 
Farmers Mutual Telephone Co. of Whit- 
ing, providing 50 cents monthly discount 
on city bills paid before tenth of month 
and similar discount if rural bills are paid 
before middle of quarter. 

February 1: Inman Mutual Telephone 
Co. authorized to allow 10 cents monthly 
discount on company-owned telephones if 
bills are paid by tenth of month, and a five- 
cent discount on subscriber-owned equip- 
ment. 

New York. 

February 17: Hearing in New York con- 
cerning the investigation, on motion of the 
commission, as to the rules and regulations, 
methods. and practices of the New York 
Telephone Co. in making donations and in 
keeping its books, records and accounts 
with regard to such donations. 

February 19: Hearing in Albany on peti- 
tion of the Bradford Telephone Co. to 
transfer its telephone plant to the New 
York Telephone Co., which joins in this 
petition. 

OKLAHOMA. 

March 14: Hearing in Oklahoma City 
of testimony concernine charges for hand 
set telephones. The case comes up on a 
complaint from Shawnee. It is expected 
the commission will make a general ruling 
covering this type of service. 


oe Whitney Bishe Co, 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Financial. 
Dover, Der. — Capitalization of the 
United Telephone & Electric Co. has been 
increased from $10,000,000 and 50,000 


shares of no par stock to $20,000,000 and 
100,000 shares of no par stock. The com- 
pany controls extensive telephone proper- 
ties in Kansas, Missouri and other middle- 
west areas, and operates these properties 
through several subsidiary organizations. 
KaLipA, Oxnio.—A_ small balance has 
been left in the treasury of the Kalida 
Telephone Co., according to the annual 
statement made recently. Receipts were 
$2,894 and expenditures were $2,787 for 
the year 1931. Joseph Logan is president 
and Mollie Reynolds, secretary-treasurer. 
Netson, Wis.—At the recent annual 
meeting of the Nelson Telephone Co., for- 
merly the Nelson Farmers’ Telephone Co., 
the stockholders voted to increase the capi- 
tal stock from $1,500 to $15,000, of which 
$10,000 is common and $5,000 preferred. 
Wisconsin Rapips, Wis.—At the recent 
annual meeting of the Wood County Tele- 
phone Co., E. B. Smart, manager, reported 
that receipts for 1931 had not been below 
normal and that the company, in addition 
to dividends paid stockholders, still pos- 
sessed a surplus of $73,457.46. Profits 
were in excess of $8,000, the report 
showed. 
Construction. 
Iowa.—The new 
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building under construction here by the 
Northwestern Bell Telephone Co. has been 
completed and the installation of equip- 
ment in it is now under way. The total 
amount expended in the erection of this 
building and other improvements was esti- 
mated at approximately $150,000. Com- 
plete occupancy of the new telephone build- 
ing is expected by the latter part of March. 

Bunceton, Mo.—The United Telephone 
Co. is arranging to rebuild all of its lines 
here. The old aerial wires are to be taken 
down and a new cable system installed. 

The installation of this new system will 
begin sometime in April. At present the 
preliminary work is going on under the 
supervision of the construction foreman, 
M. J. Schlinkmier. 

Erick, OkLa.—The Southwest Telephone 
Co. is assembling material: here for addi- 
tions and improvements to its local tele- 
phone and toll line systems to cost approxi- 
mately $18,000. In addition to work on the 
local exchange, a full metallic toll line will 
be built to Texola and facilities provided 
for rural connections between the Erick 
and Texola systems. 

DELAVAN, Wis.—The Wisconsin Tele- 
phone Co. plans to expend in excess of 
$13,000 for installing additional central of- 
fice equipment here to handle possible fu- 
ture growth. The work is to be completed 
in April. 

Elections. 

Ayr, Ont., Can.—At the recent annual 
meeting of the Ayr Rural Telephone Co., 
these officers were elected: President, A. 
E. Watson (reelected); vice-president, 
John Manson; managing director, William 
Mason; secretary-treasurer, James G. Fair; 
board of directors, Albert Gillespie, A. E. 
Watson, John Manson and William Man- 
son. D. R. Lillico and Dr. Woolner were 
elected for a two-year term. 

The directors declared a dividend of 7 
per cent. The average dividend paid dur- 
ing the company’s 23 years of operation 
was 9 per cent. At one time, 14 per cent 
was paid. 

CoLorapo Sprincs, CoLto.—At their re- 
cent annual meeting stockholders of the 
El Paso County Mutual Telephone Co. 
reelected L. C. Greene, president; Wyman 
Smith, vice-president; and P. R. Lowell, 
secretary, with Field Bohart elected to the 
board to succeed Charles Vette. 

ALBANY, Itt.—H. R. Senior has been 
elected president of the Albany Telephone 
Co.; Fred Snyder, vice-president; M. S. 
Rosenkrans, secretary; and C. A. Olds, 
treasurer. 

Annpover, ILt.—Bengt Anderson has been 
elected president of the Andover Mutua! 
Telephone Co.; Albert Lindquist, secre- 
tary; and Chester Johnson, treasurer. 

Erte, Irt.—At the recent election of of- 
ficers of the Crescent Telephone Co., E. H. 
McMurphy, of Hillsdale, was elected presi- 
dent; Geo. McCall, vice-president; William 
Guthrie, secretary; and Ray Palmer, 
treasurer. 

GALESBURG, ILL.—Omer N. Custer has 
been elected president of the Intra-State 
Telephone Co.; F. C. Woods, vice-presi- 
dent and general manager; C. E. Marsh, 
treasurer: L. D. Johnson, assistant treas- 
urer; Ralph G. Roadstrum, secretary and 
manager; Wilfred Arnold, attorney 
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Gatva, Itt.—G. D. Palmer has been 
elected president of the Galva Telephone 
Co.; F. U. White, vice-president; R. P. 
Dexter, secretary-treasurer. 

Gays, Itt.—The officers of the Gays 
Mutual Telephone Co. recently elected are: 
President, Ernest Chamberlain; secretary- 
treasurer, T. R. Storm. 

Hecker, Iit.—At the recent annual 
meeting of the Heckler Farmers Telephone 
Association, Adolph Spalt was elected 
president; Kenneth Kemp, vice-president; 
Geo. Purtle, secretary; and Ben Heyl, 
treasurer. 

Hooppo.e, Itt.—Directors of the Atkin- 
son-Hooppole, Annawan-Hooppole and 
Prophetstown - Hooppole_ telephone _ lines 
held a joint meeting here to pro-rate ex- 
penses of operating the local exchange and 
transact other business. Statistical analysis 
of operation of the three lines showed that 
$4.05 of each $8 collected is expended upon 
maintenance of the switchboard and main- 
tenance of lines and salaries. 

Itt1nots City, ILt.—At the annual meet- 
ing of the Illinois City Telephone Co. the 
officers elected are: President, Vernon Ty- 
ler; secretary-treasurer, Clarence Thomas. 

Lynn CENTER, ILL.—At the recent meet- 
ing of the Lynn Center Telephone Co. the 
officers elected are: President, Otto Lund- 
berg; vice-president, H. W. Nelson; sec- 
retary, H. N. Swanson. 

NASHVILLE, I:tt.—The officers of the 
Farmers Mutual Telephone Co. of Wash- 
ington County are: President, Henry 
Holzhauer; vice-president, David Morri- 
sen; secretary, Henry Ankershiel; treas- 
urer, Henry Schleifer. 

Rep Bun, It_.—Officers of the Prairie 
Mutual Telephone Co. are: President, Ed- 
ward Nagel; vice-president, Fred C. Kue- 
ker; secretary, August Eggerding; treas- 
urer, Arnold Moehrs. 

Reynotps, I:tt—The officers of the 
Reynolds Telephone Co. are as follows: 
President, John N. Hartman; vice-presi- 
dent, W. J. Wilson; secretary-treasurer, 
P. C. Ketzle. 

Straspurc, Itt.—Gotlieb Mueller is 
president of the Strasburg Mutual Tele- 
phone Co.; Ed Klump, vice-president ; Geo. 
E. Kull, secretary; and Henry Faster, 
treasurer. 

Tampico, Irt.—Officers of the Tampico 
Telephone Co. are: President, Harry 
Maxfield: secretary, John Daley; treas- 
urer, Oscar Nelson. 

West Jersey, Itt.—The president of the 
West Jersey Telephone Co. is E. P. Hea- 
ton: secretary-treasurer, Charles Carter. 

New Lonpon (P. O. Russiaville), |p. 
—The New London Co-operative Tele- 
phone Co. held its annual meeting and 
elected the following board of directors 
and officers for the coming year: 

Frank Miller, John Townsend, Charles 


Dimmitt, Ed Mendenhall and Eugene 
Newlin, directors. President, Ed Menden- 
hall; secretary and manager, Eugene 
Newlin. 


New Market, Inp.—The New Market 
Co-operative Telephone Co. recently held 
its annual stockholders’ meeting and e'cct- 
ed Fred H. Martin, president; Aaro 
Douglas, vice-president; Merle E. Brown. 
secretary and treasurer. Walter Savier 
was elected a director and Fred Martin 
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and Albert J. Armantrout were the direc- 
tors retained. EEphie Gooding was the re- 
tiring director. 

New Paris, Inp.—AIl officers and direc- 
tors of the New Paris Mutual Telephone 
Co. were reelected at a recent meeting of 
the stockholders as follows: 

Elmer Whitehead, manager; Milton 
Weaver, president; Joe Swart, vice-presi- 
dent; James Peters, secretary, and Carl 
Kaser, treasurer. Directors are Warren 
S. Cline, Charles Lutes and Delbert Kaser. 

WarrREN, Inp.—Henry Roush was elect- 
ed president of the Warren Telephone Co. 
during a recent meeting of stockholders. 
Other officers elected were George Krieg- 
baum, vice-president; J. L. Priddy, secre- 
tary-treasurer, and Robert Laymon, man- 
ager. 

AtpHa, Iowa.—Officers of the Alpha 
Telephone Co. are: President, F. I. Luce; 
vice-president, Tom Pope; treasurer, Wil- 
liam H. Stone; secretary, Earnie Gager: 
director elected for three years, Carl Rich- 
ardson; director held over, Walter Abbott. 
The financial condition of the company 
was reported as being good. 

BLooMFIELD, JIowa.—Oscar McMillan 
was elected president of the Citizens Mu- 
tual Telephone Co., at the annual directors’ 
meeting held recently. Other officers elect- 
ed are John Denny, vice-president; Floyd 
Sloan, secretary; Will Wiseman, treas- 
urer; Warren Cruickshank and Walter 
Neal were named as the executive board. 

CaLAMus, lowa.—George Raiber, of Ca- 
lamus, was elected president of the Farm- 
ers & Business Men’s Mutual Telephone 
Co. at its recent annual meeting here. 
Other officers were chosen as follows: 
Charles Deckel, of Wheatland, vice-presi- 
dent; Carl Lohman, of Wheatland, secre- 
tary; William Siegmund, of Calamus, 
treasurer. 

Directors of the company are John Neff, 
Calamus; Harry Smith, Wheatland; Gus 
Mohl, Toronto; Thomas O’Neill, Calamus; 
Albert Smith, Grand Mound; Hans Olson, 
Calamus; and Lewis Koch, Wheatland. 

ELBERON, Iowa.—At the recent meeting 
of the Farmers Mutual Telephone Co., 
F. A. Dvorak was elected president; Mar- 
tin Ulch, vice-president; George Stransky, 
reelected secretary and treasurer. 

Fort Dopce, Iowa.—No change in official 
personnel of the Fort Dodge Telephone 
Co. was made at the annual meeting. Re- 
ports of officers showed a decrease in busi- 
ness, with the suspension of 249 connec- 
tions during the year. Officers of the com- 
pany are: O. M. Oleson, president; D. M. 
Kelleher, vice-president: Walter L. Cas- 
teel, secretary; and J. M. Plaister, treas- 
urer. These officers with R. P. Atwell, 
constitute the board of directors. Mr. 
Plaister was reelected general manager. 

GoLpFIELD, Iowa.—Officers of the Gold- 
field Telephone Co. recently reelected are: 
President, L. P. Stevenson; vice-president, 
Ole Lerdal; secretary and manager, Chas. 

royer; treasurer, J. E. Richardson. Di- 
rectors are: L. P. Stevenson, Horace Mc- 
Intyre, Ole Lerdal, Chas Troyer, C. F. 
Axon, Asa Reichter and J. E. Richardson. 

Grant, Iowa.—At the annual meeting 
of the Grant Mutual Telephone Associa- 
tion the old officers were reelected as fol- 
lows: R. H. Norcross, president; C. E. 


Eshelman, vice-president; C. W. Givan, 
secretary-treasurer: Fred Rose, John 
Grady and Bert Embree, trustees. Fred 


Rose is a member of the executive board. 

[ocKriIpGE, Iowa.—The officers of the 
Lockridge Telephone Co. are: A. J. Lewis, 
President; Charles Pence, vice-president : 
an’ Mrs. Lena Berg, secretary and treas- 
ures. The directors are Karl Larson, C. H. 
Barner and C. F. Erickson. 
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Lone TreEE, IowA.—The Lone Tree Tel- 
ephone Co. has elected directors as fol- 
lows: John Klein, W. H. Yakish, Sam 
Alexander, John Krall and C. J. Loehr. 

Lost Nation, Iowa.—At the annual 
meeting of the Lost Nation Telephone Co. 
the following officers and directors were 
elected for the ensuing year: President, 
W. Pithan; vice-president and manager, 
W. J. Schultz; secretary and treasurer, 
Fred Dickman; directors, Fred Mohl, Carl 
Mohl and Ed. Schoenthaler; line man, 
Lloyd Hans. 


Mount Ayr, Iowa.—R. M. Buck has 
been elected president of the Ringgold 
County Mutual Telephone Co.; C. A. 


Campbell, secretary, and J. S. Buck, man- 
ager and treasurer. The directors are: A. 
I. Smith, J. W. Sheil, Ed Primmer, M. E. 
Freeland and J. S. Buck. 

O.in, Iowa.—At the annual meeting of 
the stockholders of the Olin Mutual Tele- 
phone Co. the following officers were elect- 
ed for the ensuing year: Frank Easterly, 
president; Gilbert Blayney, secretary and 
treasurer; Fritz Engelking, manager. 

PanoraA, IowA.—The Panora Western 
Mutual Telephone Co. held its annual 
meeting recently. Officers for the ensuing 
year are: Carl Batschelet, president; Wm. 
3ailey, vice-president; directors, Fred 
Jackley, D. D. Rees and H. E. Stillson. 

Preston, Iowa.—Reelected officers of the 
Preston Telephone Co. are: President, 
Fred Burmeister; vice-president, John 
Grant; secretary, Lenora Nieland; and 
treasurer, Fred Koll. Directors are Henry 
Wellendorf, Chas. Meyers, Louis Schmidt, 
Herman Brotthauer and Matthew Ditter- 
man. 

Stanton, Ilowa.—Officers of the Stanton 
Telephone Co. have been elected as fol- 
lows: A. L. Sellergren, president; A. T. 
Falk, vice-president; L. C. Peterson, sec- 
retary; John S. Olander, treasurer and 
manager; and O. R. Honett, A. L. Seller- 
gren and Fred Johnson, executive commit- 
tee. The treasurer’s report showed re- 
ceipts of $8,786 and expenses of $8,025 dur- 
ing the year. 

Wyominc, Iowa.—F. J. Storm was elect- 
ed president of the Wyoming Mutual Tel- 
ephone Co. at its annual meeting and other 
officers were chosen as follows: C. F. 
Sexton, vice-president; C. J. Ingwersen, 
secretary; and P. S. Jansen, treasurer. Di- 
rectors for the year are E. C. Vaughn, 
Francis Woodworth, W. N. French, Paul 
Levsen, Peter Eichhorn and C. F. Saxon. 

BENDENA, KAans.—The Bendena Mutual 
Telephone Corp. has elected James Brit- 
tain, William Franklin, Elbert Loyd, Ed 
Ricklefs and Arthur Albers on its board 
of directors for the coming year. The 
telephone rates were reduced from $16 to 
$12 a year. 

Avucusta, Micu.—At the annual meet- 
ing of the Augusta Telephone Co. the fol- 
lowing directors were elected: Charles 
Case, Nelson Bird, J. E. Harrison, Frank 
Ralph, Harvey Smith, A. Broughman, Jo- 
seph Hudson, Charles Garrett and Henry 
Whipple. 

Following the meeting, the directors 
elected the following officers: President, 
Henry Whipple; vice-president, C. R. Gar- 
rett; secretary, A. Broghman; treasurer, 
Joseph Hudson. 

Britton, Micu.—New officers of the 
Britton Telephone Co. are: George F. Put- 
nam, president; John Gettus, vice-presi- 
dent; Joseph Wiggins, treasurer; Ben J. 
Beasley, secretary and manager. 

Parma, Micu.—Stockholders of the 
North Parma Telephone Co. at their re- 
cent meeting reelected the following direc- 
tors: Harry Helmer, Dr. A. V. Avery, 
Edwin W. Campbell, Frank Gilmore and 
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NO 
OTHER 
BATTERY 


HAS 


LIFE 


EXTENDING 
IMPROVEMENTS 


1. Seamless zinc cup, uniform in 
thickness ‘throughout, free from 
joints and foreign metals, free from 
electro couples and dry cell cancer. 


2. D-W Patented paper-thin insu- 
lator holds more electrolyte, takes 
up less space and admits more mix. 
3. Air-tight sealed top prevents 
evaporation, preserves contents and 
insures delivery of full capacity to 
the line, irrespective of time or age— 
—all resulting in lowest cost of bat- 


tery maintenance. Trial at our ex- 
pense if not proved. 


GENERAL DRY BATTERIES 


INCORPORATED 


CLEVELAND, O. 





Makers of all types of dependable 


Dry Batteries for Radio, Ignition., 
Flashlight 


and General Use. 
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United States. The 
list totals 750. Would 
you like to avail your- 
a self of my services? 


1038-9 Lemcke 
Building 
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Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 








CONSULTING 
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GARRISON BABCOCK 


AMERICAN TELECHRONOMETER CO. 
White Building 
SEATTLE, WASHINGTON 








SPOONER & MERRILL, Inc. 
CONSULTING ENGINEERS 
Specialists in Public Utilities 
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WATER - RAILWAY 
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W. C. POLK — J. W. WORAT 
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101 West 11th St. Kansas City, Mo. 








ACCOUNTING 


HERDRICH AND BOGGS 


Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 


901-7 Continental Bank Bldg. 


Indianapolis, Indiana 








Universal Insulators 


will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. Are you aie user? 
Samples free on _ request. 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 











CONSULTING TELEPHONE ENGINEERS 


Rates Financing Accounting Managing 
Appraisals and Reports 
Radio Program Service Specialists 
Construction Contractors 


TELEPHONE ENGINEERING AND 
MANAGEMENT COMPANY 
Lima, Ohio 
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B. F. Peckham. A report of the manager 
indicated the loss of 60 subscribers during 
the year. 

PINCONNING, Micu.—The following of- 
ficers were elected at the annual meeting 
of the stockholders of the Pinconning Mu- 
tual Telephone Co. here: President, 
Charles Marcoux; vice-president, William 
Rylance; treasurer, O. E. Newberg; secre- 
tary, O. A. Johnson; and directors, Joseph 
Turwell and M. C. Cody. 

MERIDEN, Minn.—Officers of the Meri- 
den Rural Telephone Co. elected for the 
ensuing year are: A. D. Schmidt, presi- 
dent ; George Joriman, vice-president ; Her- 
man Beckman, treasurer; H. H. Wicklow, 
secretary. Fred. Runge, Ervin Wilker and 
Fred Maas, directors; Wm. H. Beier, line- 
man. The company reduced the rental on 
its line from $18 to $12 a year. 

ALBANY, Mo.—The stockholders of the 
Albany Telephone Co. reelected the former 
board of directors at the annual meeting 
held recently as follows: J. W. Agee, J. B. 
Hardin, J. E. Lainhart, M. P. Whaley, Roy 
C. Yeater, O. T. Whaley and Ed L. Pear- 
man. The board organized by reelecting 
the same officers: 

J. W. Agee, president; J. B. Hardin, 
vice-president; J. E. Lainhart, secretary; 
M. P. Whaley, treasurer and general man- 
ager. 

Grant City, Mo—At the regular an- 
nual meeting of the Grant City Telephone 
Corp., the board of directors was reelected 
as follows: S. W. Lowry, president; Clark 
Gardner, secretary-treasurer; John C. Ja- 
mison, W. V. Hauber and J. W. Barker. 

Mr. Gardner has been a member of the 
board of directors for 30 years and secre- 
tary-treasurer for the past 25 years. 

Knos Noster, Mo.—The new officers of 
the Knob Noster Mutual Telephone Co. 

e: President, Will H. Shernaman; vice- 
president, E. E. Thompson; secretary and 
manager, H. J. Habekost; treasurer, Frank 
Jenks. 

HAmMonpsport, N. Y.—The Wayne & 
Hammondsport Telephone Co. has elected 
these officers: President, A. E. Houck: 
secretary and treasurer, H. M. DeGraw. 

BELLEFONTAINE, al 
stockholders: meeting of the United Tele- 
phone Co. held recently, D. E. Strayer 
was named president; Dr. W. S. Phillips, 
of Belle Center, first vice-president: F. N. 





Johnson, second _ vice- president; E. K. 
Campbell, third vice-president; Frank 
Binkley, secretary-treasurer and general 


manager. Other directors are W. W. Bar- 
ton, W. C. Husted, T. C. Myers, Joseph 
R. Weller, Charles Harner, Mrs. A. J. 
Miller, G. H. Aikin and C. S. Hockett. 

Witmont, Onto.—Directors of the Val- 
ley Telephone Co. at a meeting here re- 
cently elected John W. Durstin as _presi- 
dent; Walter Weiss, vice-president: Mc- 
Kinley Leinhard, secretary; and S. W. 
Speicher, treasurer, for the coming year. 
These officers and H. T. Frye constitute 
the board of directors. 

The directors are planning a drive to se- 
cure 75 new subscribers. It is announced 
if the new subscribers are secured the 
rates will be reduced to $12.50 per year 
for four-party lines. Thus, it is likely 
all present subscribers will aid in the 
campaign with benefit to themselves. 
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Miscellaneous. 

OLNEY, ILL.—The revenue accounting oj. 
fice of the Illinois Commercial Telephone 
Co. has been moved here from Murphys. 
boro. 

WILLIAMSVILLE, Itt.—Earl Yocum, oj 
this village, was recently appointed mana- 
ger of exchanges of the Illinois Commer. 
cial Telephone Co. located at Newman, 
Hume, Brockton and Murdock. 

Attica, Inp—The Indiana district of 
the United Telephone Co. held a meeting 
here recently at the offices of the Attica 
Telephone Co. at which technical prob- 
lems were discussed. C. B. Dwyer, plan 
superintendent, and Ernest Ross, commer- 
cial superintendent of Warsaw, addressed 
the meeting. After the business session a 
social program was enjoyed. 

Merom, Inp—The Merom Telephone 
Co., owned by Mrs. Cora Dungan, has 
been purchased by T. J. Anthony of New 
Lebanon, who took charge the first of the 
year. 

PETERSBURG, INp.—The board of county 
commissioners has ordered all telephones 
except the one in the judge’s room out of 
the courthouse here unless public officials 
pay for them from their own salaries. The 
board held that other than the judge, tele- 
phones were not indispensable in transact- 
ing the county’s business. The sheriff's 
home at the county jail continues to have 
a telephone. 

Hamsurc, Ilowa.—The Hamburg Mv- 
tual Telephone Co. has discontinued ser- 
vice here after serving the community for 
27 years. It was announced the building 
would be sold and the equipment junked. 
J. S. Athen was head of the company for 
26 years. 

SHANNON City, Iowa.—It is stated 
that the Western Telephone Corp. raised 
its rates here, claiming that it has been 
losing money. Subscribers had asked that 
rates be lowered. 

SipnEy, lowa.—W. H. Megrew, mana- 
ger of the local exchange for the past 
three or four years, has been transferred 
by the Middle States Utilities Co. to Gar- 
ner, where he will be in charge of one of 
the company’s electric light offices. 

Avucusta, Mr.—Announcement was made 
on January 27 that the New England Tel- 
ephone & Telegraph Co. had taken over 
the property of the Whitefield & Jefferson 
Telephone Co. which is to be operated as 
a unit of the Gardiner exchange area 
Burnham W. Ragon, manager of the Au- 
gus‘a area, will be in charge of the White- 
field company, but there will be no other 
changes maae. 

Poto, Mo.—The Clover Leaf Telephone 
Exchange building was damaged by fire 
recently. 

CLEVELAND, Oxu10.—All employes of the 
Ohio Bell Telephone Co., from the presi- 
dent to the office boy, have been on a five- 
day week schedule with a corresponding 
reduction in pay since about January 15. 

Each employe is off at least one-half day 
a week or its equivalent. The plan assures 
an ample force of employes and avoids a 
reduction in forces, which would contrib- 
ute to the general unemployment situation, 
a company statement said. 

Work is spread in such manner that all 
officers are covered by the same periods 
as at present and the efficiency of service 
maintained. 

Bocata, TExXAs.—The Bogata Telephone 

Co. here has been purchased from C. P. 
Pearson by J. T. Ledbetter who expects to 
completely rehabilitate the plant. ‘There 
are 256 magneto stations served by = 
exchange now and Mr. Ledbetter hopes 
increase this number considerably by pe 
end of the year. 
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